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THIS HANDBOOK WAS DESIGNED TO COMBINE MANY BYE LAWS, 
CONDITIONS, ADVICE AND INFORMATION FOR HACKNEY CARRIAGE AND 
PRIVATE HIRE DRIVERS, VEHICLES AND OPERATORS PREVIOUSLY IN 
VARIOUS AND SEPARATE FORMS. THE COUNCIL WISHES TO 
ACKNOWLEDGE HELP AND ADVICE GIVEN BY NALEO IN THE 
PRODUCTION OF THIS HANDBOOK. 
                                                                                                                                                               
 
THE FOLLOWING INFORMATION GIVES GENERAL GUIDANCE ONLY AND 
SHOULD NOT BE TREATED AS A COMPLETE AND AUTHORITATIVE 
STATEMENT OF THE LAW. 
 
ANY AMENDMENTS, CHANGES OR ADDITIONS APPROVED AND ISSUED 
BY THE COUNCIL TO THIS HANDBOOK MUST BE ATTACHED TO THE 
INSIDE OF THIS COVER AND TREATED AS IF THEY ARE PART OF THE 
HANDBOOK. 

 
DATE OF NEXT COMPLETE REVIEW JUNE 2014. 
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HACKNEY CARRIAGE AND PRIVATE HIRE HANDBOOK 
 
This handbook has been produced to give guidance to drivers, proprietors and 
operators of the above vehicles, and has been  

 
ADOPTED AS THE POLICY DOCUMENT OF THE COUNCIL. 
 
Any requirements of legislation that has effect on the operations being carried out 
under the terms of any licence granted should be regarded as if they are 
requirements of that licence. Wherever there appears in this Handbook a 
summary of any statutory provisions you are advised that such summary may not 
be exhaustive. 
 
INFORMATION HELD ON DRIVERS, VEHICLES AND OPERATORS 
 
Any information held will be used for the purposes of licensing hackney 
carriage/private hire drivers and operators but it may be used for other Council 
purposes where this is permitted by law. The Council is registered under the 
Data Protection Act 1998 for these purposes. This Authority is under a duty to 
protect the public funds it administers. We may check information provided, or 
information provided by a third party, with other information held, such as Council 
Tax and Housing Benefit, to check the accuracy of information; to prevent or 
detect crime; and to protect public funds and in other ways permitted by law. The 
Council may also share this information with other public bodies administering 
public funds for these purposes, the Police, Revenue and Customs, UK Border 
Agency, Department for Works and Pensions (DWP). These may include other 
government departments and other local authorities. We will not disclose 
information about you to anyone, unless the law permits us to. The Council is the 
Data Controller for the purposes of the Data Protection Act 1998.  
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INTRODUCTION 
 
The Council licenses the following; 
   Hackney Carriage Vehicles and Drivers. 
   Private Hire Vehicles and Drivers and Operators. 
 
The authority for doing so is by adoption of the Local Government (Miscellaneous 
Provisions) Act 1976, Part II. (Section 45), the Town Police Clauses Act 1847, 
(Section 68) and the Public Health Act 1875, (Section 171). 
 
The Acts require that the Council must be satisfied that the vehicle is: -  

• suitable in type, size and design for use as a hackney carriage or private 
hire vehicle and it is in a suitable mechanical condition, safe and 
comfortable. 

In the case of private hire vehicles it is further required that  

• they must not be of such design or appearance as to lead any person to 
believe that the vehicle is a hackney carriage. 

Any vehicle used as a hackney carriage or for private hire must  

• have in force a policy of insurance in relation to the use of that vehicle. 
In addition to the statutory requirements a Council may attach to the grant of a 
licence such conditions as the Council considers reasonably necessary. 
However, the 1985 Transport Act specifically states that the Council shall not 
refuse such a licence for the purpose of limiting the number of vehicles in respect 
of which such licences are granted by the Council. It should be noted that in the 
case of hackney carriages the numbers may be limited only if the Council can 
show there to be no significant unmet demand for this type of vehicle licence. 
 
In respect of the issue of driver's licences the Local Government (Miscellaneous 
Provisions) Act 1976 requires the Council to be satisfied that each applicant is a 
fit and proper person to hold such a licence prior to its grant. There is no 
authority to attach any condition to a hackney carriage driver’s licence as they 
are controlled by means of byelaws, but conditions may be applied to private hire 
driver licences. 
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The Handbook is divided into six sections as follows; 
 
Section 1.  Hackney Carriage and Private Hire Vehicles;                                                   
Page 
5 - 10   (a) Procedure for licensing a Hackney Carriage.                                              
11 - 22  (b) Conditions relating to Hackney Carriages.                                                  
23 - 26  (c) Bye laws relating to Hackney Carriages.                                                     
27 - 33  (d) Procedures for licensing Private Hire Vehicles.                                          
34 - 45  (e) Conditions relating to Private Hire Vehicles.                                               
 
Section 2.  Licensing Drivers; 
46 - 50  (a) Procedure for licensing hackney carriage & private  
                                           hire  drivers.                                                                     
51 - 52  (b) Bye laws relating to Hackney Carriage Drivers.                                          
53 - 58  (c) Conditions relating to Private Hire Drivers.                                                  
59 - 63  (d) Appendix 1 ... Criminal offence guidelines.                                                  
 
Section 3.  Operators Licences; 
64 - 65   (a) Procedure for licensing Operators.                                                                
66 - 69             (b) Conditions relating to Operators.                                                                   
 
Section 4.  Procedure for Fare / Fees Increases.                                                                              
70 - 71 
 
Section 5.  Locations of Hackney Carriage Ranks.                                                                
71 
 
Section 6. Horse Drawn Vehicles  
71 
 
Section 7. Advice; 
71 - 72   (a) To Operators.                                                                                                    
72 - 73   (b) To Drivers.                                                                                                      
74 - 76   (c) To Vehicle Owners or Drivers.   
76 - 77   (d)  General. 
77 - 82                      (e)       CCTV 
82 - 83                      (f)       Advertising in Wheelchair Accessible Vehicles 
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SECTION 1. 
PART A  
PROCEDURE FOR LICENSING A HACKNEY CARRIAGE. 
INITIAL INSPECTION 
 
Brighton & Hove City Council operates a restricted number policy in 
connection with the number of hackney carriage vehicle licences it issues 
in accordance with the 1985 Transport Act. A waiting list is maintained by 
the Council enabling it to issue any extra hackney carriage vehicle licences 
when they become available, to those persons at the head of that list. Strict 
conditions apply and to be included on this list existing drivers who meet 
the conditions need to make application each year during the month of 
March to obtain credits. 
 
The vehicle should normally be presented to the Licensing Officer prior to 
licensing for inspection to ensure compliance with the following conditions and 
bye laws; 
 
1. SUITABILITY. 
 
1.1 In the case of a first application for a hackney carriage vehicle licence the 

vehicle must not normally exceed 7 years of age from date of initial DVLA 
registration and not more than 7 years of age in the case of any 
subsequent application for renewal of licence and not to be left-hand drive. 

1.2 In the case of a vehicle which conforms to the Conditions of Fitness as 
prescribed by Transport for London, (i.e. purpose built London type 
hackney carriage vehicles), or is M1 ECWVTA (EC Whole Vehicle Type 
Approved) and wheelchair accessible, the vehicle must not normally 
exceed 12 years of age from date of first registration, and not more than 
12 years of age in the case of any subsequent application and not be left 
hand drive. 

1.3 The age of the vehicle in section 1.1 and 1.2 to be taken from the vehicle 
registration document. 

1.4 The maximum age limits described in section 1.1 and 1.2 may only be 
exceeded if the vehicle presented is in exceptional condition (as confirmed 
by the inspecting garage).  

1.5  In the case of a vehicle which conforms to the Conditions of Fitness as 
prescribed by Transport for London, it must provide at least two doors for 
the use of passengers conveyed in the vehicle neither being the door used 
by the driver, with at least one opening to the near-side. They must also 
have serviceable ramps to load and unload persons wishing to travel in 
the vehicle whilst remaining seated in their wheelchair and be of a size 
and comfort as decided by the Director to accommodate a user in a 
standard wheelchair, at least one carer and have sufficient luggage space. 

1.6 All new or replacement multi-seater vehicles (vehicles capable of carrying 
5 to 8 passengers) must be wheelchair accessible. 
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1.7 In the case of normal saloon type vehicles, they must be fitted with four 
road wheels and at least four doors and the vehicle to be of a type 
approved by the Strategic Director of Place, Brighton & Hove City Council. 

1.8 In the case of an estate type vehicle or a hatchback type saloon the hatch 
door will not be considered or counted as a door for means of entry or 
egress. 

1.9  That in no circumstances will any vehicle be licensed which would require 
any passenger to move or tip any seat to enter or egress from any seat 
they may occupy or that would require them to climb over any seat or 
luggage in the vehicle. All passenger seats must face forward or rearward 
to the direction of travel, (no passenger may sit sideways to direction of 
travel). 

1.10    Vehicles should normally have an engine capacity of at least 1600cc. 
1.11   An audio warning for vehicles with sliding doors is operational when the 

ignition is turned on when the rear side passenger doors are open. 
1.12  Extra handles be fitted in a position above the steps at the rear side 

entrances to the vehicle to assist passengers when getting into and out of 
the vehicle. 

1.13   A suitable additional step as decided by the Director shall be provided at 
the rear side entrances to the vehicle.  

1.14 Luggage space must be reasonable and sufficient for the maximum 
number of passengers permitted on the licence and be physically 
separated from the passenger seating. 

1.15 Any spare wheel must normally be of the same type as the road wheels. 
Space saver types are only acceptable if provided with the vehicle at time 
of manufacture. Due to limits on speed and distance imposed by the 
manufacturers on space saver tyres, passengers must not be carried 
when in use. 

1.16  LPG conversions other than new vehicles must be carried out by 
Government Approved Garages for such conversions and the necessary 
certificate produced. Sufficient space should still be available for luggage. 

  
2. MECHANICAL INSPECTION. 
 
If the vehicle meets the standards required by the initial inspection it should be 
presented to one of the Council nominated test centres, currently; 
 
Westbourne Motors, 270 Portland Road, Hove,  
Lee Motors, Church Place, Kemp Town, Brighton,  
Autofit, Unit 1, Chalex Industrial Estate, Manor Hall Road, Southwick,  
Smith & Humphries, Ninfield.  
TLS, Unit E1, Meridian Industrial Estate, Hoyle Road, Peacehaven,  
Becks, New Town Road, Hove. 
HoveMot.com, of The Old Studio, Cambridge Works, Cambridge Grove, Hove  
The inspection is to determine that the vehicle is in road worthy condition to 
enable a certificate of compliance to be issued. The requirement for Mechanical 
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Inspection applies to all vehicles except those new vehicles with delivery mileage 
only on the odometer.  
 
3. FINAL INSPECTION PRIOR TO LICENSING. 
 
The following will be checked prior to licensing; 
 
3.1      A satisfactory mechanical inspection form. (Fitness Certificate) 
3.2   Sight of current vehicle insurance certificate or cover note, (to include 

towing and the carriage of the number of wheelchairs for which the vehicle 
is adapted if necessary). 

3.3      The registration document. – Registered keeper’s details document. 
3.4     Certificate of Compliance for all vehicles other than new vehicles with only    

delivery mileage on the odometer. 
3.5      A current road fund licence, (tax disc). 
3.6      A Council approved calendar controlled meter fitted in a position as to be   
           readily seen by all passengers and sealed with the current tariff installed. 
3.7      A Council approved and valid fire extinguisher 
3.8      A current tariff card as agreed by the Council fixed in a prominent position   
           where it may be seen by any passenger carried. 
3.9 In the case of a change of vehicle, the Expiring or Surrendered vehicle    
           licence. 
3.10   Vehicle presented in full Council livery: - white bodywork, bonnet and boot 

lid or hatchback or estate rear door painted aquamarine to colour code 
BSI 6E53 or covered in aqua vinyl with 3M Scotchcal Vinyl – 50-795 or 
KPMF Vinyl – Turquoise K70076. Council issued door signs and door 
number showing the vehicle plate number with the pavilion logo foremost 
on the front doors and plate number to the rear doors. A single telephone 
number of the operator may be shown on the front doors below the 
Council logo and shall not exceed the logo in length. Both signs to be 
provided by the Council. 

3.11 Council approved roof sign. (See Section 23 Roof Signs) 
3.12 From 1st April 2012 all vehicles must at initial licensing or renewal have 

CCTV installed to be operated and maintained in accordance with the 
requirements of the Director. 

       
4. ISSUE OF LICENCE.  

 
Subject to all conditions being met the licence will be granted after payment of 
the appropriate fee and a plate deposit for new plates issued. 
 
5. RENEWAL OF LICENCE, (ANNUAL RE-LICENSING).  
  
5.1   Vehicles must comply with the requirements of section 3.1 to 3.12 and 

section 4 above  
5.2      The licensing period runs for 1 year from date of commencement. 
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5.3 Application for renewal may be made for relicensing up to one month prior  
to expiry by personal application and an appointment must be pre-booked 
with the Hackney Carriage Office. 

5.4 Late applications or failure to make a prior booking may result in vehicles  
           not  being licensed immediately. 
5.5 No licence will be issued unless the application is complete with all   
           documents, information and the payment required. Any incomplete  
           application will be returned to the applicant.  
 
6. MECHANICAL TESTING.  
 
6.1 The Council nominated testing garages will endeavour to test all vehicles 

within 10 working days of application to them for testing. 
6.2 If a vehicle fails the test and in the opinion of the examiner would fail to 

meet the standards required by the Road Vehicles (Construction and Use) 
Regulations 1986, then the plate may be removed by the testing centre, or 
any authorised officer, until such time as the vehicle passes the test, and 
until the plate is returned the vehicle may not be used for hire and reward 
or plying for hire. 

6.3      Any vehicle called for inspection which fails to attend may have its licence  
           suspended immediately and subsequently the licence may be revoked. 
6.4 Any vehicle failing to keep an appointment for testing will incur a fee 

payable to the nominated garage. 
 
7. VEHICLE DAMAGE. 
 
 7.1 The proprietor of any hackney carriage must report to an authorised 

officer as soon as reasonably practicable, and in any case within seventy 
two hours, the occurrence of any accident involving the hackney 
carriage. 

 7.2 The vehicle will be inspected by an authorised officer and a decision 
made as to whether or not the vehicle is in such condition to continue in 
service. 

 7.3 If any damage to the vehicle is such that an authorised officer considers 
it still to be in a fit condition to continue in service until such time as a 
permanent repair is undertaken these must be undertaken within a 
maximum of 28 days of the damage occurring. 

7.4 If any damage is considered by an authorised officer to be extensive 
enough to affect the safety or general appearance of the vehicle it must 
be immediately withdrawn from service and the plate removed. The 
vehicle must be repaired before the plate is re-affixed and the vehicle 
returned to service. 

 7.5 In the case of any dispute as to section 7.4 above the vehicle will be 
taken to the Council nominated testing station where a qualified 
mechanic will give a binding decision, which shall be final. The 
appropriate fee for such examination will be paid by the proprietor. 

36



 9 

  8. REPLACEMENT VEHICLES. 
 
 Any replacement vehicle must comply with sections 1 to 7 above.   
 A completed application transfer form must be submitted with other necessary        
documents and the fee, prior to any such vehicle being used as a hackney 
carriage. 
The existing vehicle is required to be returned to its original colour. Failure to do 
so may result in the new hackney carriage vehicle licence being suspended or 
revoked until such time as this action has been taken. Confirmation that the 
vehicle has been returned to its original colour will be accepted from any of the 
Council’s approved garages for testing purposes. Otherwise the original vehicle 
must be produced to the hackney carriage office for confirmation this action has 
been carried out.  
 
9. CHANGE OF VEHICLE OWNER. 

 
If a proprietor transfers his interest in a vehicle to somebody else he must within 
14 days give notice of the transfer in writing to the authorised officer, giving the 
name and address of the transferee. In no circumstances may the vehicle be 
used as a licensed vehicle by the new owner until a new licence has been issued 
to that person and all documentation completed and any necessary fees paid. 
Any vehicle transferred to another person, including transfer by the proprietor to 
her/himself and another person, for registration under the Town Police Clauses 
Act 1847 s42 will be required to become wheelchair accessible as described in 
2.2 above at the next renewal date following transfer. 
Where the interest of an existing proprietor’s hackney carriage vehicle licence 
registration is amended to a beneficiary following the death of a proprietor or at 
the discretion of the Head of Planning and Public Protection, where the change 
of registration is required for reasons such as the incapacity of a proprietor or 
following a legal separation from a partner, and is not for financial gain, the 
vehicle is exempt from becoming wheelchair accessible at renewal unless 
previously required by licence conditions. 
       
10. CONDITIONS. 

 
The Council has the power to attach conditions to hackney carriage licences. The 
standard conditions are as set out in this handbook. Proprietors/Owners should 
ensure that vehicles comply with these conditions before submitting it for test. If 
any doubts about the application of any of these conditions to a vehicle exist the 
authorised officer should be contacted.  
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11. SUSPENSION OR REVOCATION. 
 

The Council has the power to suspend or revoke a licence if the vehicle is unfit, 
for offences or non-compliance with the 1976 Act by operator or driver, or any 
other reasonable cause. In the case of revocation the plate must be returned to 
the Council.  
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SECTION 1. 
PART B. 
CONDITIONS RELATING TO HACKNEY CARRIAGE VEHICLES.   
 
12. INTERPRETATION. 
 
         In these conditions; 
12.1    “The Council” means Brighton and Hove City Council.  
12.2 “the Director” means the Strategic Director of Place, (for the time being) of  
           the Council. 
12.3 “Authorised Officer” means the Hackney Carriage Officer, Licensing  
           Enforcement Officer, Licensing Manager, (for the time being) of the 

Council. 
12.4 “the vehicle” means the vehicle subject to the hackney carriage vehicle     
           licence to which the conditions are attached. 
12.5 “the proprietor” means the person currently shown on the hackney        
           carriage vehicle licence as the proprietor of the vehicle. 
12.6 “the driver” means the driver currently of the vehicle. 
12.7 “mechanical inspection” means the certificate of compliance issued by the  
            Councils nominated garage certifying that the vehicle is mechanically  
            sound. 
12.8 “any nominated garage” means for the time being the garage approved by  

the Council for the purpose of undertaking mechanical inspections. 
12.9 Any obligation not to do any act or thing shall be deemed to include an    
           obligation not to cause or permit that act or thing to be done. 
12.10 Any reference to any statute or subordinate legislation shall be deemed to  
           include a reference to any amendment or re-enactment. 

 
13. AGE OF VEHICLE. 
 
13.1 In the case of a first application for a hackney carriage vehicle licence the 

vehicle must not normally exceed 7 years of age from date of initial DVLA 
registration and not more than 7 years of age in the case of any 
subsequent application for renewal of licence and not to be left-hand drive 

13.2 In the case of a vehicle which conforms to the Conditions of Fitness as 
prescribed by Transport for London, (i.e. London type hackney carriage 
purpose built), or is MI ECWVTA (EC Whole Vehicle Type Approved) and 
wheelchair accessible the vehicle must not normally exceed 12 years of 
age from date of first registration, and not more than 12 years of age in the 
case of any subsequent application and not be left-hand drive.  

13.3 The age of the vehicle in section 13.1 and 13.2 above to be taken from the 
vehicle registration document. 

13.4 The maximum age limited described in section 13.1 and 13.2 above, may 
only be exceeded if the vehicle presented is in exceptional condition, See 
Section 14.3 below. 

39



 12 

13.5 All new or replacement multi-seater vehicles (vehicles capable of carrying 
5 to 8 passengers) must be wheelchair accessible. 

13.6 A vehicle shall be taken as being re-licensed only if there was in force in 
respect of that vehicle a current hackney carriage vehicle licence 
previously issued by the Council immediately prior to it being re-licensed; 
there may be no lapse between licences.     

13.7 Any vehicle with a ‘Q’ plate registration will not be licensed if in excess of 5 
years old from date of manufacture. Where the age of a ‘Q’ registered 
vehicle is not identifiable the age will be calculated as three years old at 
the date of ‘Q’ registration in line with the policy of the D.V.L.A 
 

14.  MAINTENANCE AND APPEARANCE OF VEHICLE. 
 

14.1 The vehicle and its fittings must at all times when it is available for hire or 
being used as a hackney carriage; 

  14.1.1 be safe.  
  14.1.2 be tidy.  
  14.1.3 be clean. 
14.1.4 comply with all relevant statutory requirements applicable to the 

class of vehicle to which it belongs including but without prejudice to 
the generality of, the foregoing, the Road Vehicles (Construction 
and Use) Regulations 1986. 

14.2 The vehicle must be, and must be maintained throughout the term of the 
hackney carriage vehicle licence, to a high standard of appearance to the 
complete satisfaction of the Council. 

14.3 The following shall apply as a minimum: 
14.3.1 RUST- Any vehicle presented should be free from any significant 

areas of visible rusting. Although minor blemishes should not 
constitute a failure, the following general criteria should be followed; 
any vehicle with more than three visible rust patches each of more 
than 20 sq.cms, should be failed. 

14.3.2 DENTS- Any vehicle with minor dents on three or more panels 
where such dents are more than 5cms in diameter/ length or a 
single dent of more than 20cms in diameter / length should be 
failed. 

14.3.3 SCRATCHES -Any vehicle with un-repaired scratches down to bare 
metal on three or more panels, of 5cms in length, or a single 
scratch of more than 20cms in length, should be failed. 

14.3.4 PAINT WORK- All panels on all vehicles including those which are 
wheelchair accessible and those which conform to the Conditions of 
Fitness as prescribed by Transport for London shall be painted in 
manufacturers ‘white’ colour except for bonnet and boot panels 
which must be ‘Aqua’ in colour (BSI 6E53), except vehicles 
currently licensed which must meet this requirement upon 
replacement; panels with unmatched colours or in primer should be 
deemed as failures. Alternatively the bonnet and boot maybe 
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covered in aqua vinyl (3M Scotchcal Vinyl – 50-795 or KPMF Vinyl 
– Turquoise K70076) 

14.3.5 SEATS- In conventional vehicles where it is intended that the 
licence be for four passengers, seats must be of a suitable size and 
comfort as decided by the Director and, in respect of seating shall 
comply with the Road Vehicle (Registration and Licensing) Regs. 
2002. All seats, including the driver’s, must be free from repaired 
cuts, tears or cigarette burns, except of a very minor nature. Any 
repairs must have been carried out in a professional and neat 
manner. Front passenger seat must provide a headrest.  

14.3.6  CARPETS / FLOOR COVERING. All carpets and floor covering 
shall be complete and free from cuts, tears or serious staining. 

14.3.7 HEADLINING and OTHER TRIM. All interior trim, including 
headlining, shall be clean, complete, properly fitted and free from 
serious cuts, tears or major soiling. 

14.3.8 WINDOW OPERATION. All passengers, excepting those occupying 
a middle seat, must be able to open adjacent window without 
difficulty. 

14.3.9 BOOT / LUGGAGE COMPARTMENT. This should be empty, 
except for a spare wheel and essential tools. The compartment 
should be clean and any covering free from major cuts, tears or 
other damage or staining. 

14.3.10 INTERIOR. The interior must be kept clean, tidy and free of any 
litter or other rubbish. 

14.3.11 WHEELCHAIRS & SWIVEL SEATS. must comply with Condition  
             29 below. 
14.3.12 DARKENED/TINTED WINDOWS except light tints and sun strips 

are not normally acceptable in the interest of public safety. The tint 
should not normally exceed a light restriction of 25% for 
windscreens and 30% for all other windows. 

14.3.13 The inspecting garage will advise if in their opinion the vehicle is 
suitable to be licensed. Any disputes in interpretation of the above 
will be at the discretion of the Director.   

14.3.14 Nets must be provided for use where luggage is not separated from 
the passengers. 

 
14.4     Exterior Markings 

 
14.4.1    No vehicle shall be licensed as a hackney carriage vehicle unless its 

exterior paintwork is white with the bonnet and boot painted aqua 
marine to BSI 6E53 or covered in aqua vinyl with 3M Scotchcal 
Vinyl – 50-795 or KPMF Vinyl – Turquoise K70076.  

       14.4.2  Each hackney carriage shall display signs on each door in 
accordance with the design approved and supplied by the Council. 
The sign shall be constructed of vinyl and be applied direct to the 
door.  
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       14.4.3  The proprietor shall, forthwith upon the vehicle ceasing to be a 
hackney carriage licensed by the Council remove the exterior 
markings specified by the Council under this condition and, in 
accordance with the Councils requirements, return the vehicle to a 
single colour. The Council reserves the right to refuse to license a 
replacement vehicle if this condition has not been complied with. 

14.4.4  The vehicle plate issued by the Council in respect of the licensed 
vehicle shall be fixed securely on the outside of the vehicle at the 
rear in a conspicuous position and in such a manner as to be easily 
removed by an authorised officer or a constable. 

 
15. PASSENGERS    
 
        The proprietor or driver of the vehicle shall not convey or permit to be  

conveyed in the vehicle more than the maximum number of persons        
specified in the licence. 
 

16.  ALTERATION OF THE VEHICLE 
 
No material alteration or change in the specification, design, condition or 
appearance of the vehicle shall be made without the approval of the Council 
at any time while the licence is in force. 
 

17. SAFETY EQUIPMENT 
 
A device to effectively prevent luggage and other goods placed in the rear 
of the vehicle from entering the front of the vehicle shall be available in 
estate cars and other similar vehicles at all times when such vehicles are 
used as a hackney carriage. 
 

18.  INTERIOR MARKINGS 
 
The proprietor shall cause to be clearly marked and maintained inside the 
vehicle in such a position as to visible at all times to persons conveyed 
therein the number of this licence and the number of passengers prescribed 
in this licence and the drivers badge. 

 
19.  INSPECTION OF VEHICLE. 
 
19.1 The vehicle may not be available for hire or be used as a hackney carriage 

unless there is a current compliance certificate in force in respect of that 
vehicle. 

19.2 Any vehicle that is 10 years old or older will be required to be fitness  
tested at six monthly intervals and a compliance certificate produced for 
that  test. 

19.3 The vehicle must be mechanically inspected by one of the Councils 
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nominated testing garages prior to a licence being issued.    
19.4 The vehicle must be inspected and a mechanical inspection certificate 

issued within one month of application for a vehicle licence or for re-
licensing of a vehicle licence. 

19.5 Subparagraphs 19.1, 19.3 and 19.4 will not apply in the case of a new 
vehicle with only delivery mileage on the odometer. 

 
20. DOCUMENTS. 

 
There must be carried in the vehicle when it is available for hire or being used as 
a hackney carriage; 
 
20.1 The insurance certificate or insurance cover note or copy “for the purpose 

of plying for hire”. 
20.2 A copy of the current tariff as approved by the Council clearly displayed 

within the vehicle where it may be seen by any passenger carried. 
20.3 A sign giving the licence number of the vehicle and driver giving the 

maximum number of passengers to be carried, which will be issued by the 
Council and be displayed inside the vehicle where it may be clearly seen 
by any passenger carried. 

20.4   Signs shall not contain anything of a religious or political nature or contain 
any matter likely to cause offence. An exception will be a small discreetly 
placed, symbolic item that is reflective of a personal belief that will keep a 
driver safe. This should not be directly in the line of sight of any passenger 
and should not present a risk to the safety of a passenger for instance 
being inadequately fixed and be submitted for approval by the authorised 
officer. 

20.5 A current vehicle excise duty disc (tax disc) correctly displayed in the 
windscreen.   

20.6  A copy of the Byelaws with respect to Hackney Carriages in Brighton & 
Hove.  
 

21.  SIGNS NOTICES ETC. 
 
21.1 No signs, notices, advertisements, plates, marks, letters, figures, symbols, 

emblems or any devices whatsoever other than those mentioned in 
paragraph 21.2 below shall be displayed on, in or from the vehicle. 

21.2 Signs permitted are; 
21.2.1  any registration number. 
21.2.2  any sign required by statute or subordinate legislation. 
21.2.3  any sign on a taximeter indicating that the vehicle is for hire. 
21.2.4 the licence plate giving the licence number and the maximum 

number of passengers to be carried on the outside rear of the 
vehicle displayed at bumper height. (This is in addition to the sign 
required in 20.3 above). 

21.2.5   the roof sign referred to in paragraph 23 below.   
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21.2.6 any sign indicating membership of a national motoring  
             organisation. 

           21.2.7   any sign requesting passengers not to smoke or eat or drink in the     
                       vehicle. 

21.2.8   the tariff and licence number as in 20.2 and 20.3 above. 
21.2.9 any sign approved by the Council to indicate that the payment of     
             fares may be made by credit card shall be displayed on the front  
             windscreen  of the vehicle. 
21.2.10 any sign provided by Brighton and Hove City Council to show that 

the vehicle is used for school contracts, shall be displayed in the 
windscreen in such a manner so as to not obstruct the driver's 
vision, and may only be displayed when actually employed in the 
performance of such contract work with pupils being carried. 

21.2.11 Any sign approved by the Director to indicate the vehicle is a taxi 
bus 

21.2.12 any sign indicating use of security camera in a vehicle.   
21.2.13 any sign permitted must be positioned so as not to impede 

visibility and in any event no sign shall be placed on the rear 
window of the vehicle, nor any hanging obstruction be placed in 
any part of the vehicle. 

21.2.14any other sign within the vehicle must be approved by an 
authorised officer and must meet the conditions as set out above. 

21.2.15 approved council livery.  
21.2.15 Subject to approval from the Director seat advertising may be 

displayed in the purpose built seat holders of wheelchair 
accessible vehicles. 

 
22.  LICENCE PLATE. 

 
The design of the rear exterior plate shall be that approved by the Strategic 
Director of Place. The Council must be informed immediately should the licence 
plate showing the number of the hackney carriage licence be broken, lost or 
defaced. On no account must a hackney carriage ply for hire without a plate. (As 
required under the Town Police Clauses Act 1847, sections 51 and 52). 
 
23. ROOF SIGNS. 
 
23.1 Each hackney carriage vehicle, other than a purpose built or wheelchair 

accessible vehicle shall have installed on the roof and display a toblerone 
roof sign bearing the words “Brighton & Hove Taxi” on its front and rear 
face in a position central to the width of the roof. The word “taxi” must be 
plainly and distinctly visible from the front and rear of the vehicle. The rear 
sign may have only the telephone number of the hackney carriage 
company instead of the wording "Brighton & Hove Taxi", and must be 
capable of being illuminated during the hours of darkness. The sign must 
be white with black lettering as agreed by the Director showing to the front 
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and red with black lettering as agreed by the Director to the rear. The sign 
must at all times comply with any requirements of vehicle lighting 
regulations when illuminated.  

23.2 Subparagraph 23.1 shall not apply to a vehicle complying with the 
Conditions of Fitness as prescribed by Transport for London or wheelchair 
accessible vehicle. Any vehicle of this specification must display a sign 
bearing the word “taxi” on its front face at roof level. The word “taxi” must 
be plainly and distinctly visible from the front of the vehicle. 
 

24. DRIVER IDENTITY BADGE. 
 
Two badges will be issued one of which will be displayed at all times in the top 
nearside of the front windscreen of the vehicle in a position so as to be seen by 
passengers. Vehicles with a partition may display this badge on the partition. The 
second badge is to be worn by the driver at all times when working as a hackney 
carriage driver, in a clearly visible manner to passengers. 
 
25. CRIMINAL CAUTIONS/CONVICTIONS. 
 
The proprietor must immediately, and in any case within 3 days, disclose to the 
Council in writing the details of any criminal cautions or convictions, Anti Social 
Behaviour Orders, County Court Judgments, High Court Judgements and Fixed 
Penalty Notices imposed upon him or her, (or in the case of a company or 
partnership, on any of the directors or partners), during the period of the hackney 
carriage vehicle licence. 
 
26. MOTORING CONVICTIONS & FIXED PENALTY TICKETS 
 
The proprietor must immediately, and in any case within 3 days, disclose to the 
Council in writing the details of any motoring convictions or fixed penalty tickets 
imposed upon him or her or any of their drivers using their hackney carriage, 
during the period of the hackney carriage vehicle licence. 
 
27. CHANGE OF ADDRESS. 

 
The proprietor must inform the Council of any change of address in writing prior 
to the change, where possible, but not more than seven days after in any case. 
 
28. COMPLIANCE. 

 
The responsibility for complying with these conditions, unless otherwise stated, 
shall be the proprietors and drivers jointly and severally. 
Any vehicle currently licensed that does not meet the conditions at the time they 
come into force will be permitted to be re-licensed annually provided it passes 
the mechanical requirements, but any replacement vehicle will be required to 
meet all conditions as set out in this handbook. 
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29. WHEELCHAIR ACCESSIBLE VEHICLES - APPLICABLE ONLY TO  
VEHICLES  WHICH COMPLY WITH THE CONDITIONS OF FITNESS AS 
PRESCRIBED BY THE  AND EQUALITY ACT 2010. 

 
29.1 A vehicle complying with the specifications required by the above Act must 

be adapted or designed to carry at least one wheelchair passenger whilst 
remaining seated in the wheelchair and meet type approval and be of such 
configuration without alteration. 
29.1.1 there must be sufficient space between the front of the rear seat 

and any partition for an occupied wheelchair to turn. 
29.1.2 there must be sufficient space for a wheelchair to travel facing    
             forward or rearward.      
29.1.3 there must be a separate means of securing the chair and the  
             wheelchair  occupant.     
29.1.4 there must be serviceable wheelchair ramps carried in the vehicle. 
29.1.5 be of a size and comfort as decided by the Director to 

accommodate a user in a standard wheelchair, at least one carer 
and have sufficient luggage space. 

29.2 A vehicle designed or adapted in accordance with subparagraph 29.1 may 
carry a maximum of two signs indicating that it is capable of carrying 
wheelchair passengers. 

29.3  Any swivel seat fitted must meet the requirements of the above Act. 
29.4 The proprietor must ensure that all drivers of the vehicle are adequately 

trained in embarking, disembarking and safe carriage of passengers in 
wheelchairs. Proprietors must be able to demonstrate to the Authorised 
Officer that training has been provided upon demand. 

 
30. SEEING AND HEARING (GUIDE) DOGS. 

 
No driver may refuse to carry a seeing, hearing or assistance (guide) dog that is 
in the charge of a fare paying passenger, and no charge shall be made for the 
carriage of such a dog whilst in the company of a disabled person or any person 
training such a dog. Any driver with a medical reason for not complying with this 
condition must obtain a medical certificate from a registered medical practitioner 
to exempt him/her from this condition, any payment for such certificate to be paid 
by the applicant. The Council may then issue an exemption certificate to be 
displayed in the vehicle whilst that person is driving that vehicle. 
   
31. TOWING OF TRAILERS. 

 
No licensed vehicle may tow any trailer unless evidence of valid insurance to 
cover such use for plying for hire has been produced to an authorised Officer. 
The vehicle licence plate giving the licence number must be clearly displayed on 
the rear of any trailer used, this sign being in addition to that on the rear of the 
vehicle.  The contents of such trailer must be secured and covered in a proper 
and watertight manner. 
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Any trailer used must comply with regulations in all respects and where required 
the driver must hold the appropriate towing licence as issued by the D.V.L.A. 
The vehicle with a trailer attached may not ply for hire or stand for hire on a taxi 
rank. 
 
32. DUAL PLATING. 

 
No vehicle will be granted a licence if it is licensed in another district or Council 
due to the problems of meeting the variance in conditions applied in different 
districts and Councils and the enforcement of those conditions in cases of non-
compliance, (i.e. signs, meters, suspensions or revocation).  
 
33. MECHANICAL BREAKDOWN. 

 
If any vehicle becomes unfit to complete a hiring during a hiring; 
 
33.1 The driver shall be entitled to demand the fare for the distance already 

traveled as shown on the meter.  
33.2 The driver shall secure alternative transport without delay to complete the 

journey if the hirer so wishes. If the original vehicle is repaired and 
completes the hiring the driver shall be entitled to the full fare with the 
exception of any time that the hirer waited for the repair to be executed. 

 
34. ACCIDENTS 
 
Any accident to the vehicle causing damage materially affecting the safety,  
performance or appearance of the vehicle should be reported to the council as 
soon as reasonably practicable and in any case within 72 hours. 
 
35. TRANSFER OF INTEREST 
 
35.1  If the proprietor transfers his/her interest in the vehicle to someone else 

he/she must, within fourteen days, give written notice to the Council of the 
transfer and the name and address of the transferee.  

35.2  Any vehicle transferred to another person, including transfer by the 
proprietor to her/himself and another person, for registration under the 
Town Police Clauses Act 1847 s42 will be required to become wheelchair 
accessible as described in 2.2 above at the next renewal date following 
transfer. 

 
36. DEPOSIT OF DRIVER LICENCES  
 

           If the proprietor of the vehicle allows somebody other than him/herself to drive 
the vehicle, s/he shall before allowing that person to commence driving the 
vehicle ensure that the driver deposits his/her hackney carriage driver’s licence 
with the proprietor for retention by him/her until such time as the driver ceases to 
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be permitted or employed to drive the vehicle or any vehicle of his/hers. Provided 
that any licence so deposited shall be made immediately available to the driver 
upon request if she/he is required to produce the licence by any authorised 
officer of the Council or any constable. Where a driver works for two or more 
owners, arrangements should be made for duplicate licences to be issued. 
 
37. RECORD OF LICENCES  
 
The proprietor of the vehicle shall supply the operator of the vehicle, where 
applicable, such details relating to the vehicle licence, insurance and MOT / 
Certificate of Compliance as are required by the operator. 
 
38. TAXIMETERS 
 
All taximeters fitted to Brighton & Hove licensed hackney carriages shall be EEC 
or Transport for London type approved and capable of being calendar controlled. 
From October 2016 all meters must be MID (Measuring Instruments (Taximeters) 
regulations 2006) compliant.  If a taxi meter fitted to the vehicle is repaired, 
adjusted or for any reason the seal is broken, or if any change is made to the 
type of tyre fitted to the vehicle or alterations made to the vehicles transmission 
gearing ratio the proprietor shall not cause or permit the vehicle to be used for 
hire until the taximeter has been satisfactorily tested and sealed by an authorised 
officer of the Council. 
 
39. TABLE OF FARES 
 
There shall be displayed within the vehicle in a position so as to be clearly visible 
to any passenger a current table of fares supplied by the Council. The driver shall 
if requested by the hirer of the vehicle provide him/her with a written receipt for 
the fare paid. 
 
40. CCTV AND SAFETY SCREENS 
 
From 1st April 2012 all vehicles must at initial licensing or renewal have CCTV 
installed to be operated and maintained in accordance with the requirements of 
the Director. (see guidance on pages 76-80) 
 
Currently CCTV equipment may be installed in the licensed vehicle subject to the 
following conditions : 
 
40.1    the CCTV equipment shall be of a type approved by the Director. 
40.2    the equipment shall be installed and operated and maintained in a manner  
           to the  satisfaction of the Director.   
40.3 any material recorded on the equipment shall only be used as evidence in   
           court proceedings or to aid the investigation of crime, to confirm or rebut      

complaints made against the driver or as evidence in motor insurance 
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matters 
40.4    no tape recording or other material created by the system shall be used or   
           distributed for any purpose other than allowed by (40.3) above or kept 

more than 31 days if not required under 40.3 above.  
40.5  access to any recorded material shall be limited to the police, any 

authorised  officer of the Council and persons covered by the Information 
Commissioners CCTV Code of Practice and access to any material 
otherwise recorded must be available upon demand to the police, or any  
authorised officer of the Council. 

40.6   notices indicating that a video / recording system is in operation and giving 
details of the data controller shall be clearly displayed in the vehicle. 

 
A Safety Screen fitted between the driver and passengers, may be installed 

in the licensed vehicle subject to the following: 
40.8  approval in writing must be obtained from the Council before a safety 

screen is fitted into the licensed vehicle 
40.9  for any safety screen installed in the licensed vehicle the Director must 

approve (a) the type of screen (b) the manner in which it is installed into 
the vehicle and (c) the person who installs it. 

40.10 the vehicle proprietor must produce vehicle insurance for the vehicle, 
which includes an indemnity covering liability for any injury caused by the 
presence of the screen. 

 
41. COMPLAINTS. 

 
Any vehicle against which a complaint is laid must be presented to an authorised 
officer within one working day of being so requested for inspection, testing and 
for the driver to answer such complaint. 
 
42. INSPECTION. 

 
The vehicle may be called in for inspection at anytime by an authorised officer to 
ensure compliance. Failure to attend and show any documentation as requested 
may lead to suspension or revocation of licence. 
  
43. RANKS. 

 
The number of vehicles stationed at any rank must not exceed the number for 
which the rank is appointed at any time. 
 
 44. VEHICLE CHECKS. 

 
Any vehicle which is suspected of any infringement of legislation, bye laws or 
conditions may be inspected by an authorised officer at any time to ensure its 
fitness to be used as a hackney carriage in the interest of public safety. 
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45. APPEALS 
  
45.1 Licence holders may appeal against all or any of these conditions attached 

to a licence granted.    
45.2 Any appeal must be made within 21 days of the grant of a licence. 
45.3 Appeals must be made to the Magistrates Court - you should contact the 

Clerk to the Justices, The Law Courts, Edward Street, Brighton. Before 
appealing it is advisable to seek independent aid/or legal advice. 

45.4 Applicants may appeal against the refusal to grant a licence. 
45.5 Any appeal must be made within 21 days of the refusal of the licence. 
45.6 Appeals must be made to the Crown Court. 
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SECTION 1. 
PART C. 
 
HACKNEY CARRIAGE BYE LAWS Made under section 68 of the Town Police 
Clauses Act 1847, and section 171 of the Public Health Act 1875, by the Brighton 
& Hove Council with respect to hackney carriages in the Brighton & Hove Council 
area. 

 

INTERPRETATION 

I. Throughout these byelaws "the Council" means the Brighton & Hove City 
Council and "the district" means the area of the City of Brighton & Hove. 

PROVISIONS REGULATING THE MANNER IN WHICH THE NUMBER OF 
EACH HACKNEY CARRIAGE CORRESPONDING WITH THE NUMBER OF ITS 
LICENCE, SHALL BE DISPLAYED. 

2. (a) The proprietor of a hackney carriage shall cause the number of the licence 
granted to him in respect of the carriage to be legibly painted or marked on 
the outside and inside of the carriage, or on plates affixed thereto. 

    (b)  A proprietor or driver of a hackney carriage shall: 

           (i)  not wilfully or negligently cause or suffer any such number to be 
concealed from public view while the carriage is standing or plying for 
hire; 

           (ii) not cause or permit the carriage to stand or ply for hire with any such 
painting, marking or plate so defaced that any figure or material 
particular is illegible. 

PROVISIONS REGULATING HOW HACKNEY CARRIAGES ARE TO BE 
FURNISHED OR PROVIDED. 

3. The proprietor of a hackney carriage shall: 

(a) provide sufficient means by which any person in the carriage may 
communicate with  the driver; 

(b)  cause the roof or covering to be kept watertight; 

(c)  provide any necessary windows and a means of opening and closing 
not less    than one window on each side; 

(d)  cause the seats to be properly cushioned or covered; 

(e) cause the floor to be provided with a proper carpet, mat or other suitable 
covering; 

(f)  cause the fittings and furniture generally to be kept in a clean condition, 
well maintained and in every way fit for public service; 

(g)  provide means for securing luggage if the carriage is so constructed as 
to carry luggage; 

(h) provide an efficient fire extinguisher which shall be carried in such a 
position   as to be readily available for use; and 

(i)  provide at least two doors for the use of persons conveyed in such 
carriage and a separate means of ingress and egress for the driver. 

4. The proprietor of a hackney carriage shall cause the same to be provided with 
a taximeter so constructed, attached and maintained as to comply with the 
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following requirements, that is to say: 

(a) the taximeter shall be fitted with a key, flag or other device the turning of 
which will bring the machinery of the taximeter into action and cause the 
word "HIRED" to appear on the face of the taximeter; 

      (b) such key, flag or other device shall be capable of being locked in 
such a position that the machinery of the taximeter is not in action and 
that no fare is recorded on the face of the taximeter; 

      (c) when the machinery of the taximeter is in action there shall be recorded 
on the face of the taximeter in clearly legible figures a fare not 
exceeding the rate or fare which the proprietor or driver is entitled to 
demand and take for the hire of the carriage by time as well as for 
distance in pursuance of the tariff fixed by the Council; 

(d) the word "FARE" shall be printed on the face of the taximeter in plain 
letters so as clearly to apply to the fare recorded thereon; 

      (e)  the taximeter shall be so placed that all letters and figures on the face 
thereof are at all times plainly visible to any person being conveyed in 
the carriage, and for that purpose the letters and figures shall be 
capable of being suitably illuminated during any period of hiring; and 

(f)   the taximeter and all the fittings thereof shall be so affixed to the 
carriage  with seals or other appliances that it shall not be practicable 
for any person to tamper with them except by breaking, damaging or 
permanently displacing the seals or other appliances. 

PROVISIONS REGULATING THE CONDUCT OF THE PROPRIETORS AND 
THEIR DRIVERS OF HACKNEY CARRIAGES PLYING WITHIN THE DISTRICT 
IN THEIR SEVERAL EMPLOYMENTS AND DETERMINING WHETHER SUCH 
DRIVERS SHALL WEAR ANY AND WHAT BADGES. 

 

5. The driver of a hackney carriage provided with a taximeter shall: 

           (a) when standing or plying for hire, keep the key, flag or other device fitted 
in pursuance of the byelaw in that behalf locked in the position in which 
no fare is recorded on the face of the taximeter; 

         (b) before beginning a journey for which a fare is charged for distance and 
time, bring the machinery of the taximeter into action by moving the said 
key, flag or other device, so that the word "HIRED" is legible on the face 
of the taximeter and keep the machinery of the taximeter in action until 
the termination of the hiring; and 

         (c) cause the dial of the taximeter to be kept properly illuminated throughout 
any part of a hiring which is between half an hour after sunset and half 
an hour before sunrise, and also at any other time at the request of the 
hirer. 

6. A proprietor or driver of a hackney carriage shall not tamper with or permit any 
person to tamper with any taximeter with which the carriage is provided, with 
the fittings thereof, or the seals affixed thereto. 

7. The driver of a hackney carriage shall, when plying for hire in any street and 
not   actually hired: 

           (a) proceed with reasonable speed to one of the stands appointed by the   
Council which that hackney carriage is permitted to use; 

           (b) if a stand, at the time of his arrival, is occupied by the full number of 
carriages authorised to occupy it, proceed to another stand which that 
hackney carriage is permitted to use; 
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                  (c) on arriving at a stand not already occupied by the full number of 
carriages authorised to occupy it, station the carriage immediately 
behind the carriage or carriages on the stand and so as to face in the 
same direction; and 

           (d) from time to time when any other carriage immediately in front is driven 
off or moved forward cause his carriage to be moved forward so as to 
fill the place previously occupied by the carriage driven off or moved 
forward. 

8.   A proprietor or driver of a hackney carriage, when standing or plying for hire, 
shall not make use of the services of any other person for the purpose of 
importuning any person to hire such carriage. 

9.   The driver of a hackney carriage shall behave in a civil and orderly manner 
and shall take all reasonable precautions to ensure the safety of persons 
conveyed in or entering or alighting from the vehicle. 

10. The proprietor or driver of a hackney carriage who has agreed or has been 
hired to be in attendance with the carriage at an appointed time and place 
shall, unless delayed or prevented by some sufficient cause, punctually 
attend with such carriage at such appointed time and place. 

II.  A proprietor or driver of a hackney carriage shall not convey or permit to be 
conveyed in such carriage any greater number of persons than the number of 
persons specified on the plate affixed to the outside of the carriage. 

12. If a badge has been provided by the Council and delivered to the driver of a 
hackney carriage, he shall, when standing or plying for hire, and when hired, 
wear that badge in such position and manner as to be plainly visible. 

13. The driver of a hackney carriage so constructed as to carry luggage shall, 
when requested by any person hiring or seeking to hire the carriage: 

(a) convey a reasonable quantity of luggage; 

(b) afford reasonable assistance in loading and unloading;  and                

(c) afford reasonable assistance in removing it to or from the entrance of 
any building. station, or place at which he may take up or set down such 
person. 

PROVISIONS FIXING THE RATES OR FARES TO BE PAID FOR HACKNEY 
CARRIAGES WITHIN THE DISTRICT AND SECURING THE DUE 
PUBLICATION OF SUCH FARES. 

14.The proprietor or driver of a hackney carriage shall be entitled to demand and 
take for the hire of the carriage the rate or fare prescribed by the Council, the 
rate or fare being calculated by distance and time unless the hirer expresses 
at the commencement of the hiring his desire to pay by time. 

Provided always that where a hackney carriage furnished with a taximeter shall 
be hired by distance and time the proprietor or driver thereof shall not be entitled 
to demand and take a fare greater than that recorded on the face of the taximeter 
save for any extra charges authorised by the Council which it may not be 
possible to record on the face of the taximeter. 

15. (a) The proprietor of a hackney carriage shall cause a statement of the fares 
fixed by the Council to be exhibited inside the carriage in clearly 
distinguishable letters and figures. 

      (b) The proprietor or driver of a hackney carriage bearing a statement of fares 
in accordance with this byelaw shall not wilfully or negligently cause or 
suffer the letters or figures in the statement to be concealed or rendered 
illegible at any time while the carriage is plying or being used for hire. 
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PROVISIONS SECURING THE SAFE CUSTODY AND RE-DELIVERY OF ANY 
PROPERTY ACCIDENTALLY LEFT IN HACKNEY CARRIAGES, AND FIXING 
THE CHARGES TO BE MADE IN RESPECT THEREOF. 

  16. The proprietor or driver of a hackney carriage shall immediately after the 
termination of any hiring or as soon as practicable thereafter carefully 
search the carriage for any property which may have been accidentally left 
therein. 

    17. The proprietor or driver of a hackney carriage shall, if any property 
accidentally left therein by any person who may have been conveyed in the 
carriage be found by or handed to him: 

(a) carry it as soon as possible and in any event within 48 hours, if not 
sooner claimed by or on behalf of its owner, to a police station in the 
district and leave it in the custody of the officer in charge of the office on 
his giving a receipt for it; and 

           (b) be entitled to receive from any person to whom the property shall be re-  
delivered an amount equal to five pence in the pound if its estimated 
value (or the fare for the distance from the place of finding to the police 
station, whichever be the greater) but not more than five pounds. 

 

PENALTIES 

 

18. Every person who shall offend against any of these byelaws shall be liable 
on summary conviction to a fine not exceeding level 2 on the standard 
scale and in the case of a continuing offence to a further fine not 
exceeding two pounds for each day during which the offence continues 
after conviction therefore. 
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SECTION 1. 
PART D. 
PROCEDURE FOR THE LICENSING OF A PRIVATE HIRE VEHICLE INITIAL 
INSPECTION  
 
46. 
 
The vehicle shall normally be presented to the authorised officer for inspection to 
ensure compliance with the following conditions; 

Suitability. 
46.1 In the case of a first application for a vehicle licence it must 

be under 10 years since date of first registration, not more 
than 10 years in the case of any subsequent application for 
renewal of licence, and not be a left-hand drive vehicle.  

46.2 The age of the vehicle to be taken from the vehicle 
registration document. 

46.3 The maximum age limit may only be exceeded if the vehicle 
is in exceptional condition, as confirmed by the inspecting 
garage. 

46.4  The vehicle must be any single manufactures colour other 
than white. White to be decided by the Director.    

46.5 In the case of a normal saloon type vehicle they must be 
fitted with four road wheels and at least four doors. The type 
of vehicle to be decided by the Director. 

46.6 In the case of an estate / hatchback type vehicle the hatch 
will not be considered or counted as a door for means of 
entry or egress 

46.7 In no circumstances will any vehicle be licensed which would 
require any passenger to move or tip any seat to enter or 
egress from any seat they may occupy or that would require 
them to climb over any seats or luggage in the vehicle. 

46.8 In the case of minibus or conversions there must be a 
minimum of two rear side doors, one opening to the near 
side, to the passenger compartment and any luggage which 
occupies that compartment must be separated from the 
passengers in a safe manner and not obstruct any 
passageway or exit door. All passenger seats must face 
forward or rearwards in relation to direction of travel. 

46.9 In the case of conversions all external fittings such as roof 
pods that could lead the vehicle to be mistaken as a hackney 
carriage must be removed. 

46.10 Vehicles must be of a sufficient size and comfort 
accommodate the number of passengers the vehicle will be 
licensed to carry (the normal minimum number being 4). 

46.11 The seating configuration should be that ingress and egress 
should not be restricted by other seats i.e. that it should not 
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be necessary to move or tip a seat to get into and or out of 
the vehicle. 

46.12 An audio warning for vehicles with sliding doors shall be 
operational when the ignition is turned on when the sliding 
doors are open. 

46.13 Extra door handles shall be fitted in a position above the 
steps at the rear side entrances to the vehicle to assist 
passengers getting into and out of people carrier type 
vehicles. 

46.14 Suitable additional step(s) as agreed by the Director shall be 
fitted at the rear side entrances of people carrier type 
vehicles 

46.15 All new or replacement multi-seater vehicles (vehicles 
capable of carrying 5 to 8 passengers) must be wheelchair 
accessible. 

46.16 In the case of vehicles which make provision for the carriage 
of passengers whilst still occupying a wheelchair there must 
be separate means of securing the wheelchair and 
passenger and serviceable ramps to assist loading and 
unloading.    

46.17 The vehicle must not be of such design and appearance as 
to lead any person to believe that it is a hackney carriage. 

46.18 Luggage space must reasonable and sufficient for the 
maximum number of passengers permitted on the licence 
and be physically separated from the passenger seating. 

46.19  Any spare wheel must normally be of the same type as the 
road wheels. Space saver types are only acceptable if 
provided with the vehicle at time of manufacture. Due to 
limits on speed and distance imposed by the manufacturers 
on space saver tyres passengers must not be carried when 
in use. 

46.20 Other than new vehicles with LPG capacity, L P G 
conversions must have been carried out by a garage 
approved by the Government for such conversions and a 
certificate confirming this produced. Sufficient luggage space 
should still be available following the conversion. 

 
47. STANDARDS, MAINTENANCE AND APPEARANCE OF VEHICLE. 
 

47.1 The vehicle and its fittings must be at all times when it is available 
for hire or being used as a private hire; 
47.1.1 be safe.  
47.1.2 be tidy.   
47.1.3 be clean. 
47.1.4 comply with all relevant statutory requirements application to 

the class of vehicle to which the vehicle belongs including 
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but without prejudice to the generality of the foregoing the 
Road Vehicles (Construction and Use) Regulations 1986. 

47.2 The vehicle must be, and shall be maintained throughout the term 
of the private hire vehicle licence, to a high standard of appearance 
to the complete satisfaction of the Council. 

47.3 The vehicle must be kept in good condition to include the following; 
47.3.1 RUST. Any vehicle presented should be free from any 

significant areas of visible rusting. Although minor 
blemishes should not constitute a failure, the following 
general criteria should be followed; Any vehicle with more 
than three visible rust patches of more than 20 sq.cms each 
should be failed. 

47.3.2 DENTS. Any vehicle with minor dents on three or more 
panels where such dents are more than 5cms in 
diameter/length, should be failed. 

47.3.3 SCRATCHES. any vehicle with un-repaired scratches down 
to bare metal on three or more panels, of 5cms in length, or 
a single scratch of more than 20cms in length, should be 
failed. 

47.3.4 PAINT WORK. All panels on a saloon vehicle shall be 
painted in a manufacturers standard colour, which may not 
be white, or of a colour which may appear to be white under 
street lighting; panels with unmatched colours or primer 
should be deemed to be failures.   

47.3.5 SEATS. In conventional saloon vehicle where it is intended 
that the licence be for four passengers, the rear seat must 
be of sufficient size and comfort as decided by the Director 
and in respect of seating comply with the Road Vehicle 
(Registration and Licensing) Regulations 2002. All seats 
including the driver’s must be free from cuts, tears or 
cigarette burns except of a very minor nature. Any repairs 
must have been carried out in a professional and neat 
manner. Swivel seats must meet the Equality Act 2010 
standards. Front passenger seat must provide a headrest. 
In the case of wheelchair accessible vehicles they must be 
of a size and comfort as decided by the Director to 
accommodate a user in a standard wheelchair, at least one 
carer and have sufficient luggage space. 

47.3.6 CARPETS / FLOOR COVERING. All carpets and floor 
coverings shall be complete and free from cuts, tears or 
serious staining.  

47.3.7 HEADLINING and OTHER TRIM. All interior trim including 
headlining shall be clean, complete, properly fitted and free 
from serious cuts, tears or major soiling. 

47.3.8 WINDOW OPERATION. All passengers, excepting those 
occupying a middle seat, must be able to open adjacent 
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window without difficulty. 
47.3.9 BOOT / LUGGAGE COMPARTMENT. This should be 

empty, except for spare wheel, essential tools and first aid 
kit. The compartment should be clean and any covering 
free from major cuts, tears or other damage or staining. 

47.3.10 INTERIOR. The interior must be kept clean, tidy and free of 
any litter or other rubbish. 

47.3.11 DARKENED/TINTED WINDOWS except light tints and sun 
strips are not normally acceptable in the interest of public 
safety. The tint should not normally exceed a light 
restriction of 25% for windscreens and 30% for all other 
windows. 

47.3.12The-inspecting garage will advise if in their opinion the 
vehicle is suitable to be licensed. Any disputes in 
interpretation of the above will be at the discretion of the 
Strategic Director of Place. 

47.3.13 Nets will be provided for luggage not separated from the 
passengers. 

  
48.  INSPECTION OF VEHICLE. 
 

48.1 The vehicle may not be available for hire or be used as a private 
hire vehicle unless there is a current mechanical inspection 
certificate in force in respect of that type or class of vehicle. 

48.2 The vehicle must be mechanically inspected by the Councils 
nominated testing centre prior to a licence being issued. For 
nominated garages see section 2 of this handbook. 

48.3 The vehicle must be inspected and a mechanical inspection 
certificate issued within one month prior to application for a vehicle 
licence or for the re-licensing of a vehicle. 

48.4 Subparagraph 48.1, 48.2 and 48.3 will not apply in the case of a 
new vehicle with delivery mileage on the odometer from the date of 
first registration as verified by the vehicle registration document. 

 
49.  FINAL INSPECTION PRIOR TO LICENSING. 
 
The following will be checked by an Authorised Officer prior to Licensing; 

49.1 The Mechanical Inspection (Certificate of Fitness). 
49.2 Insurance cover for the use to which the vehicle will be put to 

include towing and wheelchairs if necessary and other vehicle 
documents as listed on the application form. 

49.3 That the vehicle has a Council approved valid fire extinguisher, and 
that all windows are clear of stickers with approved exceptions. 
That the vehicle is displaying a current road fund licence (tax disc). 

49.4    If fitted a calendar control meter fitted in a position as to be seen by 
all passengers, sealed and with the correct tariff. 
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49.5  Certificate of Compliance for all vehicles. New vehicles with only 
delivery mileage on odometer are exempt. 

49.6    Door signs and numbers if required. 
49.7    Vehicle registration document or proof of ownership i.e. bill of sale.  
   
 

50. ISSUING A LICENCE. 
 
If all of the above items and all conditions are met and are satisfactory then the 
licence will be issued together with other appropriate material after the licence 
fee and plate deposit have been paid.  
 
51. RE-LICENSING. 
 

51.1 All licences issued run from one year from the date of issue.   
51.2 All vehicles presented for grant of a new licence must have a 

certificate of mechanical inspection dated within one month prior to 
application. 

51.3 Any late applications may result in the vehicle not being licensed for 
the commencement of the following licensing period. 

51.4 The vehicle will be re-inspected in accordance with section 2 above 
51.5 A licence will only be granted if all documents, information and the 

payment required are complete. Any incomplete application will be 
returned to the applicant. 

51.6  The Council’s nominated testing garage will endeavour to test all 
vehicles within 15 working days of application to them for testing. 

51.7 If a vehicle fails the test and in the opinion of the examiner would 
fail to meet the standards required by the Road Vehicles 
(Construction and Use) Regulations 1986, then the plate may be 
removed by the testing centre or any authorised officer until such 
time as the vehicle passes the test, and until such time as the plate 
is returned, the vehicle may not be used for hire and reward. 

51.8 Any vehicle called for inspection, which fails to attend, may have its 
licence suspended immediately and subsequently the licence may 
be revoked. 

51.9 Any vehicle failing to keep an appointment for testing will incur a 
fee payable to the nominated garage. 

 
52. VEHICLE DAMAGE OR ACCIDENT INVOLVING A LICENSED VEHICLE 
 

52.1 The proprietor of any private hire vehicle must report to the 
Authorised Officer as soon as reasonable practicable, and in any 
case within seventy-two hours, the occurrence of any accident 
involving the private hire vehicle. 

52.2 The vehicle will be inspected by the Authorised Officer and a 
decision made as to whether or not the vehicle is in such condition 
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to continue in service.   
52.3 If any damage to the vehicle is such that the Authorised Officer 

considers it still to be a fit condition to continue in service until such 
time as a permanent repair is undertaken these must be 
undertaken within a maximum of 28 days of the damage occurring.  

52.4 If any damage is considered by the Authorised Officer to be 
extensive enough to affect the safety or general appearance of the 
vehicle it must be immediately withdrawn from service and the plate 
removed. The vehicle must be repaired before the plate is re-
affixed and the vehicle returned to service. 

52.5 In the case of any dispute as to section 52.4 above, the vehicle will 
be taken to the Councils nominated testing garage (See Section 2) 
where a qualified mechanic will give a binding decision which shall 
be final, the appropriate fee for such examination will be paid for by 
the proprietor. 

 
53. REPLACEMENT VEHICLES. 
 
Any replacement vehicle must comply with sections 51.1-51.9 above. A 
completed application form must be submitted with any other necessary 
documents and fee paid prior to any replacement vehicle being used as a private 
hire vehicle 
 
54. OPERATOR. 
 
The vehicle used must be covered by an Operator’s Licence issued by the 
Council.  
  
55. CHANGE OF VEHICLE OWNER. 
 
If a proprietor transfers his interest in a vehicle to somebody else he must 
immediately or in any event within 7 days give notice of the transfer in writing to 
an Authorised Officer, giving the name and address of the transferee. In no 
circumstances may the vehicle be used as a licensed vehicle by the new owner 
until the licence has been transferred to that person and all documentation 
completed and any necessary fees paid. 
 
56. EXCEPTION FROM DISPLAY OF PLATE. 
 
There are exceptions if a vehicle is used for a wedding ceremony or funeral. 
Application must be made in writing and a certificate of exception granted before 
the plate may be removed from the rear of the vehicle and it will then be 
displayed inside the vehicle to the side of the drivers seat in such a manner so as 
to been clearly seen when the drivers door is open. All other signs may in these 
circumstances be removed and the drivers badge must be carried in the vehicle 
and produced on demand. 

60



 33 

 
57. CONDITIONS. 
 
The Council has power to attach conditions to private hire licenses. The standard 
conditions are as set out in this handbook. The vehicle must comply with these 
conditions before it is submitted for its test. If doubt exists about the application of 
any of these conditions the Authorised Officer should be contacted. 
It is an offence to ply for hire or to stand on a hackney carriage rank with a 
private hire vehicle or to permit others to do so or tout for business. 
 
        
The Council has the power to suspend or revoke a licence if the vehicle is unfit or 
for offences or non-compliance with the 1976 Act by operator or driver, or any 
other reasonable cause. In the case of revocation the plate must be returned. 
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SECTION 1. 
PART E. 
PRIVATE HIRE VEHICLE LICENCE CONDITIONS MADE UNDER THE LOCAL 
GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976. 
 
58. In these conditions; 

58.1 “The Council” means ‘Brighton & Hove City Council.’ 
58.2 “the Director” means the Strategic Director of Place, for the 

time being of the Council. 
    

 INTERPRETATION. 
 
             58.3 

58.3.1 “Authorised Officer” means the Hackney Carriage Officer, 
Licensing Enforcement Officer, Licensing Manager for the 
time being of the Council. 

58.3.2 “the vehicle” means the vehicle subject of the private hire 
vehicle licence to which the conditions are attached. 

58.3.3 “the proprietor” means the person for the time being shown 
on the private hire vehicle licence as the proprietor of the 
vehicle.  

58.3.4 “the driver” means the driver for the time being of the 
vehicle. 

58.3.5 “mechanical inspection” means the certificate issued by the 
Councils nominated garage certifying that the vehicle is 
mechanically sound and fit for use as a licensed vehicle.  

58.3.6 “nominated garage” means for the time being the garage 
approved by the Council for the purpose of undertaking 
mechanical inspections.  

 58.4 Any obligation in these conditions not to do any act or thing shall be 
deemed to include an obligation not to cause or permit that act or 
thing to be done. 

 58.5 Any reference to any statute or subordinate legislation shall be 
deemed to include a reference to any amendment or re-enactment. 

 
59. PASSENGERS 
 

The proprietor or the driver of the vehicle shall not convey or permit to be  
conveyed in the vehicle more than the maximum number of people 
(irrespective of age) specified in the licence 
 

60. AGE OF VEHICLE. 
 

60.1 In the case of a first application for a vehicle licence for that vehicle 
to be under 10 years since date of first registration and not more 
than 10 years in the case of any subsequent application for renewal 
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of licence. In the case of a first application for a wheelchair 
accessible vehicle that is M1 ECWVTA under 12 years since date 
of first registration and not more than 12 years in the case of any 
subsequent application for renewal of licence  

60.2 The age of the vehicle is to be taken from the vehicle registration      
document. 

60.3 The maximum age limit described in section 60.1 above, may only 
be exceeded if the vehicle presented is in exceptional condition as 
confirmed by the inspecting garage.  

60.4 A vehicle shall be taken as re-licensed, (renewal of licence), only if 
there was in force in respect of the vehicle a current private hire 
vehicle licence previously issued by the Council immediately prior 
to its being re-licensed, there may not be a lapse period between 
licenses.  

60.5 Any vehicle with a “Q” plate registration will not be licensed if in 
excess of 10 years old from date of manufacture. Where the age of 
a “Q” registered vehicle is not identifiable the age will be calculated 
as three years old at the date of “Q” registration in line with the 
policy of the D.V.L.A. and taken from the registration document. 

 
61. MAINTENANCE AND APPEARANCE OF VEHICLE. 
 

61.1 The vehicle and its fittings must at all times when it is available for 
hire or being used as a private hire vehicle; 
61.1.1 be safe.  
61.1.2 be tidy.  
61.1.3 be clean. 
61.1.4 comply with all relevant statutory requirements applicable to 

the class of vehicle to which the vehicle belongs including 
but without prejudice to the generality of the foregoing the 
Road Vehicles (Construction and Use) Regulations 1986. 

61.2 The vehicle must be, and shall be maintained throughout the term 
of the private hire vehicle licence, to a high standard of appearance 
to the complete satisfaction of the Council. 

61.3 The vehicle must be of any single manufacturers colour other than 
white. (Interpretation of ' white' to be decided by the Director). 

61.4 All new or replacement multi-seater vehicles (vehicles capable of 
carrying 5 to 8 passengers) must be wheelchair accessible. 

61.5   Permitted door signs must be permanently fixed centrally on each 
front door of the vehicle as determined by the council. They should 
be 30cms by 46cms in size with white lettering, containing only the 
words “PRIVATE HIRE" and "PRIOR BOOKING ONLY" and a 
single telephone number for the operator of the vehicle. The rear 
passenger doors will have signs showing the vehicle plate number. 
The signs to be supplied by the Council at no extra cost to the 
licence holder. If door signs are displayed a roof sign must also be 

63



 36 

displayed showing the single telephone number for the operator of 
the vehicle on the front and back of the roof sign.    

61.6 The vehicle must be kept in exceptional condition to include the 
following; 
61.6.1 RUST. Any vehicle presented should be free from any 

significant areas of visible rusting. Although minor 
blemishes should not constitute a failure, the following 
general criteria should be followed; Any vehicle with more 
than three visible rust patches of more than 20 sq.cms 
should be failed. 

61.6.2 DENTS. Any vehicle with minor dents on three or more 
panels where such dents are more than 5cms in diameter / 
length or a single dent of more than 20cms in diameter / 
length should be failed. 

61.6.3 SCRATCHES. Any vehicle with un-repaired scratches down 
to bare metal on three or more panels of 5cms in length, or 
a single scratch of more than 20cms in length, should be 
failed. 

61.6.4 PAINT WORK. All panels shall be painted in other than 
white or any colour which may appear to be white panels 
with unmatched colours or in primer should be deemed a 
failure. 

61.6.5 SEATS. In conventional saloon vehicles where it is 
intended that the licence be for four passengers, the rear 
seat must be of sufficient size and comfort as decided by 
the Director and in respect of seating comply with the Road 
Vehicles (Registration and Licensing) Regulations 2002. 

 All seats, including the drivers, must be free from repaired 
cuts, tears or cigarette burns, except of a very minor nature. 
Any repairs must have been carried out in a professional 
and neat manner. 

61.6.6 CARPETS / FLOOR COVERING. All carpets and floor 
covering shall be complete and free from cuts, tears or 
serious staining. 

61.6.7 HEADLINING and OTHER TRIM. All interior trim, including 
headlining, shall be clean, complete, properly fitted and free 
from serious cuts, tears or major soiling.  

61.6.8 WINDOW OPERATION. All passengers, excepting those 
occupying a middle seat, must be able to open adjacent 
windows without difficulty. 

61.6.9 BOOT / LUGGAGE COMPARTMENT. This should be 
empty, except for spare wheel, essential tools and first aid 
kit. The compartment should be clean and any covering 
free from major cuts, tears or other damage or staining. 

61.6.10INTERIOR. The interior must be kept clean, tidy and free of 
any litter or other rubbish 
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61.6.11 DARKENED/TINTED WINDOWS except light tints and sun 
strips are not normally acceptable in the interest of public 
safety. The tint should not normally exceed a light 
restriction of 25% for windscreens and 30% for all other 
windows.  

 
62. INSPECTION OF VEHICLE. 
 

62.1 The vehicle may not be available for hire or be used as a private 
hire vehicle unless there is a currant mechanical inspection 
certificate in force in respect of that type or class of vehicle. 

62.2 The vehicle must be mechanically inspected by the Councils 
nominated testing garage prior to a licence being granted. (For list 
of nominated testing garages see Section 2). 

62.3 The vehicle must be inspected and a mechanical inspection 
certificate issued within one month of application for the vehicle 
licence or for the re-licensing of a vehicle. 

62.4 Subparagraphs 62.2 and 62.3 will not apply in the case of a new 
vehicle with only delivery mileage on the odometer. 

62.5 The vehicle may be called for inspection at anytime by the 
Authorised Officer to ensure compliance. Failure to attend and 
show any documentation requested may lead to suspension or 
revocation of licence. 

 
63. ALTERATION OF THE VEHICLE. 

 
No alterations in the original type specification, design or appearance of the 
vehicle shall be made without the approval in writing under the hand of the 
Director.   
 
64. DOCUMENTS. 
 
There must be carried in the vehicle when it is available for hire or used as a 
private hire vehicle: 

64.1 A copy of the insurance certificate or current insurance cover note. 
64.2 A copy of the current tariff as advertised by the operator clearly 

displayed within the vehicle where it may be seen by any 
passenger carried in cases where a meter is fitted.    

64.3 A sign giving the licence number of the vehicle and giving the 
maximum number of passengers to be carried, will be displayed 
where it may be clearly seen by any passenger carried such notice 
to be issued by the Council. 

64.4 A current vehicle excise disc correctly displayed in the windscreen. 
 
 

 

65



 38 

65. SIGNS. 
 
65.1 No signs notices, advertisements, plates, marks, letters, figures, 

symbols, emblems or devices whatsoever (collectively referred to 
as “signs”), other than those mentioned in paragraph 65.2 and 65.8 
below shall be displayed on, in or from the vehicle. 

65.2 Signs permitted are; 
65.2.1   any registration numbers. 
65.2.2   any sign required by statute or subordinate legislation. 
65.2.3 any sign on a taximeter indicating the vehicle has been    
             hired. 
65.2.4 the licence plate giving the licence number and the 

maximum number of passengers to be carried on the 
outside rear of the vehicle displayed to the near side at 
bumper height. (This is in addition to the sign required in 
64.3 above inside the vehicle). 

65.2.5 the roof sign referred to in paragraph 67 below. If required 
vinyl door signs as provided by the Council to be fitted 
direct to the vehicle front doors indicating that the vehicle is 
only available for hire by prior booking and showing one 
telephone number of the operator. If front signs used, rear 
door vinyl signs as provided by the Council showing the 
vehicle plate number to be fixed by the door handles. 

65.2.6 any sign indicating membership of a national motoring  
organisation. 

65.2.7 any sign requesting passengers not to smoke in the            
vehicle. 

65.2.8   the tariff and licence number as in 64.2 and 64.3 above. 
65.2.9 any sign approved by the Council to indicate that the 

payment of fares may be made by credit cards shall be 
displayed on the front windscreen of the vehicle. 

65.2.10any sign provided by ‘Brighton & Hove City Council’ to show 
that the vehicle is used for school contracts shall be 
displayed in the windscreen in such a manner so as not to 
obstruct the drivers vision, and may only be displayed when 
actually employed in the performance of such contract work 
with pupils being carried. 

65.2.11 any sign approved by the council to indicate that a security    
            camera system is operated within the vehicle. 
65.2.12 Any sign approved by the director to indicate the vehicle is  
             a taxi bus 
65.2.13 any other sign on or in the vehicle must be approved by the 

Authorised Officer. 
65.3    Any sign permitted must be positioned so as not to impede visibility 

and in any event no sign shall be positioned on the rear window of 
the vehicle, nor any hanging obstruction be placed in any part of 

66



 39 

the vehicle. 
65.4. No sign may include in the lettering any word whether in the 

singular or the plural the words “taxi”, “cab” or “hire” or any word of 
similar meaning or appearance to any of those words whether 
alone or as part of another word.       

65.5 All badges, plates or signs provided by the Council remain the 
property of the Council at all times. 

65.6 Only licensed vehicles shall be permitted to carry advertising in 
relation to Hackney carriage or Private Hire operators.  

65.7 No vehicle may be double plated (i.e. be licensed in two districts), 
due to the variance in conditions, signs required and matters 
relating to suspension and revocation 

65.8    Livery as permitted by Brighton & Hove Council. 
 

66. LICENCE PLATE. 
 
The Council must be informed immediately should the licence plate showing the 
number of the private hire vehicle be broken, lost or defaced. On no account 
must a private hire vehicle be used for hire without a plate unless written 
application has been made for, and an exemption certificate been granted. An 
exemption certificate will only be granted if the application meets the 
requirements of section 75 of the Local Government (Miscellaneous Provisions) 
Act 1976. 
 
67. ROOF SIGNS. 
 
An approved roof sign may be displayed on a private hire vehicle provided that it 
does not exceed 28cms by 10cms by 10cms, being white to the front and red to 
the rear. If such a sign is used it must at all times in black numbering display the 
telephone number of the company operator to the front and to the rear. Such 
signs must be gutter or magnetically mounted to the near side of the vehicle 
above the front passenger door and may be illuminated. The sign must at all 
times comply with any requirement of vehicle lighting regulations if and when 
illuminated.      
 
68. DRIVERS IDENTITY BADGE. 
 
Two badges will be issued one of which will be displayed at all times on the 
windscreen of the vehicle in a position so it can be clearly seen by passengers at 
all times, the second badge is to be worn by the licensed driver at all times when 
employed as a private hire driver and be clearly visible to passengers. The 
photographs to be colour passport size provided by the applicant, any 
replacement badges will require a further photograph to be provided by the 
applicant.  
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69. CRIMINAL CAUTIONS/CONVICTIONS. 
 
The proprietor must immediately, and in any case within 3 days, disclose to the 
Council in writing the details of any criminal cautions or convictions Anti Social 
Behaviour Orders, County Court Judgments and Fixed Penalty Notices imposed 
upon him or her, (or in the case of a company or partnership, on any of the 
directors or partners), during the period of the private hire vehicle licence. 
 
70. MOTORING CONVICTIONS AND FIXED PENALTY TICKETS 
 
The proprietor must immediately, and in any case within 3 days disclose to the 
Council in writing the details of any motoring convictions or fixed penalty tickets 
imposed upon him or any of his/her drivers (or in the case of a company or 
partnership, of any directors or partners), during the period of the licence. 
 
71. CHANGE OF ADDRESS. 
 
The proprietor must inform the Council of any change of address in writing before 
the change, where possible, but not more than seven days after in any case of 
such a change 
 
72. SEEING, HEARING AND ASSISTANCE (GUIDE) DOGS. 

 
No driver may refuse to carry a seeing, hearing or assistance (guide) dog which 
is in the charge of a fare paying passenger, and no charge shall be made for the 
carriage of such a dog whilst in the company of a disabled person or any person 
training such a dog. Any driver with a medical reason for not complying with this 
condition must obtain a medical certificate from a registered medical practitioner 
to exempt him from this condition, any payment for such a certificate to be paid 
by the applicant. Drivers must comply with the Equality Act 2010 at all times. 
 
73. WHEELCHAIR ACCESSIBLE VEHICLES 
 
The proprietor must ensure that all drivers of the vehicle are adequately trained 
in the embarking, disembarking and safe carriage of passengers in wheelchairs. 
Proprietors must be able to demonstrate to the Authorised Officer that training 
has been provided upon demand. 
 
74.  COMPLIANCE. 
 
The responsibility for complying with these conditions unless otherwise stated 
shall be the proprietor and drivers jointly and severally. Any complaint in writing 
regarding a vehicle will result in the vehicle being called for inspection by the 
Authorised Officer and the vehicle must be presented within one working day 
with all documents, from the time the owner is informed. Failure to comply with 
any condition or legislation may result in the issue of a notice under Section 68 of 
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the Act. (Stop notice). 
      

75. INTERIM INSPECTION. 
 
A vehicle may be called for inspection, including documents, at anytime. If it fails 
to meet the required standards the licence may be suspended or revoked under 
Section 68 of the Act of 1976. (Vehicles which fail to comply with any condition or 
requirement of legislation may be suspended until such time as they comply, 
failure to comply within two months will result in automatic revocation of licence). 
 
76. MAINTENANCE OF VEHICLE AND SAFETY EQUIPMENT. 
 
The proprietor of the vehicle shall; 

76.1 provide sufficient means by which any person in the vehicle may 
communicate with the driver. 

76.2 cause the roof or covering to be kept watertight. 
76.3 provide adequate windows and the means of opening and closing 

them. 
76.4 cause the seats to be properly cushioned and covered. 
76.5 cause the floor to be provided with a proper carpet, may or other 

suitable covering. 
76.6 cause the fittings and furniture generally to be kept in a clean and 

well maintained condition. 
76.7 provide means for securing luggage. 
76.8 provide an efficient vaporising liquid or dry powder fire extinguisher 

which shall be carried in such a position as to be readily available 
at all times, and this should be to BS EN3: 1996 Standard. 

76.9 A device to effectively prevent luggage and other goods placed in 
the rear of the vehicle from entering the front of the vehicle shall be 
available in estate cars and similar types of vehicle at all times 
when such a vehicle is in use as a private hire vehicle.  

76.10 ensure that the vehicle and all its fittings and equipment are at all 
times when the vehicle is in use or available for hire are kept in an 
efficient, safe, tidy and clean condition and all relevant statutory 
requirements  (including those contained in the Road Vehicles 
(Construction and Use) Regulations) are fully complied with. 

76.11 ensure that no material alteration or change in the specification, 
design condition or appearance of the vehicle are made without the 
written approval of the Council at any time whilst the licence is in 
force. 

76.12 all vehicles with rear seat belt anchorage points must be fitted with 
rear seat belts. 

76.13 no private hire vehicle may be white or appear to be white in colour. 
76.14 if a vehicle is fitted with a meter it shall be maintained in working 

order at all times and must be inspected and sealed by the 
Authorised Officer prior to use. 
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76.15 At all times a tariff card will clearly be displayed where it may be 
seen by any passenger giving the tariff applied by the operator 
through whom the vehicle is operated. 

 
77. MECHANICAL BREAKDOWN. 
 
If any vehicle becomes unfit to complete a journey during a hiring;   

77.1 The driver shall be entitled to demand the fare for the distance 
already travelled. 

77.2 The driver shall secure alternative transport without delay to 
complete the journey if the hirer so wishes. If the original vehicle is 
repaired and completes the hiring the driver is entitled to the full 
fare with the exception of any time that the hirer waited for the 
repair to be executed.  

 
78. TOWING OF TRAILERS. 
 
No licensed vehicle may tow any trailer unless evidence of valid insurance to 
cover such use for hire and reward has been produced to the Authorised Officer.  
The vehicle licence plate giving the licence number must be clearly displayed on 
the rear of any trailer used, this sign being in addition to that on the rear of the 
vehicle.  The contents of such trailer must be secured and covered in a proper 
manner so as to be watertight. 
Any trailer used must comply with regulations in all respects and where required 
the driver must hold the appropriate towing licence as issued by the D.V.L.A. 
 
79. HACKNEY CARRIAGE RANKS. 

 
Private hire vehicles may not stop on or near an appointed hackney carriage rank 
at anytime. 
   
80.  PRIVATE HIRE RANKS. 
 
Any private hire vehicle, singularly or with others, which give the appearance that 
it is available for immediate hiring, may commit an offence. No more than two 
vehicles may congregate in any one location giving the appearance that they are 
a rank and may be plying for hire, except at the office location of the operator for 
whom they work. 
 
81. DUAL PLATING. 
 
No vehicle may be licensed in two districts due to problems in the variance of 
conditions applied and enforcement of such conditions in cases of non-
compliance. 
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82. VEHICLE CHECKS. 
 
Any vehicle which is suspected of any infringement of any legislation or condition 
may be stopped by an Authorised Officer at anytime to ensure its fitness to be 
used as a private hire vehicle in the interest of public safety. 
           
83. DEPOSIT OF LICENCE. 
 
Any vehicle proprietor who is employed by an operator to fulfil bookings made by 
the operator shall produce the original licence and deposit a copy of his vehicle 
licence with that operator during the period that the vehicle is employed by that 
operator. The operator shall return the licence to the vehicle proprietor at the end 
of the period. The deposit of licence will not be required of proprietors who hold 
their own operator licence. 
 
84. CCTV AND SAFETY SCREENS 
 
From 1st April 2012 all vehicles must at initial licensing or renewal have CCTV 
installed to be operated and maintained in accordance with the requirements of 
the Director. (see pages 76-80) 
 
CCTV equipment may be installed in the licensed vehicle subject to the following 
conditions: 

 
84.1    The CCTV equipment shall be of a type approved by the Director. 
84.2    The equipment shall be installed, operated and maintained in a manner to   
            the satisfaction of the Director. 
84.3 Any material recorded on the equipment shall only be used as evidence in 

court proceedings or to aid the investigation of crime, to confirm or rebut    
complaints against the driver or motor insurance matters  

84.4    No tape recording or other material created by the system shall be used or     
           distributed for any purpose other than allowed by 84.3 above or kept for      
           more  than 31 days if not required under 84.3 above. 
84.5  Access to any recorded material shall be limited to the police, any 

authorised  officer of the Council and persons covered by the Information 
Commissioners CCTV code of Practice and access to any material 
otherwise recorded must be available upon demand to the police, or any  
authorised officer of the Council. 

84.6 Notices indicating that a recording system is in operation and giving details 
of the data controller shall be clearly displayed in the vehicle. 

 
A safety screen may be installed in the licensed vehicle subject to the 
following conditions: 
 
84.7 Approval in writing must be obtained from the Council before a safety   
         screen is  fitted into a licensed vehicle. 
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84.8 For any safety screen installed in the licensed vehicle the Director must  
         approve      

(a) the type of screen  
(b) the manner in which it is installed in the vehicle  
(c) the  person who installs it      

84.9 The vehicle proprietor must produce vehicle insurance for the vehicle  
           which includes an indemnity covering liability for any injury caused by the          
           presence of the screen.  
 
85. ACCIDENTS 
 
 Any accident to the private hire vehicle causing damage materially affecting the 
safety performance or appearance of the vehicle should be reported to the 
Council as soon as reasonably practicable and in any case within 72 hours. 
 
86. TRANSFER OF INTEREST  
 
If the proprietor transfers his/her interest in the vehicle to someone else he/she 
must, within seven days, give written notice to the Council of the transfer and the 
name and address of the transferee. 
 
87. RECORD OF LICENCES 
 
The proprietor of the private hire vehicle shall supply the operator of the vehicle, 
where applicable, such details relating to the vehicle licence insurance and 
MOT/Certificate of Compliance as are required by the operator. 
 
88. TAXIMETERS 
 
If a taximeter is fitted in a licensed private hire vehicle it shall be EEC or 
Transport for London Office type approved and capable of being calendar 
controlled. From October 2016 all meters must be MID (Measuring Instruments 
(Taximeters) regulations 2006) compliant. If the meter is repaired, adjusted or for 
any reason the seal is broken, or if any change is made to the type of tyre fitted 
to the vehicle or alterations made to the vehicles transmission gearing ratio the 
proprietor shall not cause the vehicle to be used for hire until the taximeter has 
been satisfactorily tested and seal by an authorised officer. 
 
89. TABLE OF FARES 
 
If a taxi meter is fitted in the vehicle, there shall be displayed within the vehicle in 
a position so as to be clearly visible to any passenger a current table of fares in 
form and printing previously submitted and approved by the Council. The driver 
shall if requested by the hirer of the vehicle provide him/her with a written receipt 
for the fare paid.    
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90. LICENCE CONDITIONS. 
 
Any requirements of legislation which effect the operations being carried out 
under the terms of this licence shall be regarded as if they are conditions of this 
licence.  Wherever there appears in the Licence Conditions/Guides/Handbook a 
summary of any statutory provision you are advised that such summary is not 
exhaustive. 
Any vehicle licensed that does not meet the conditions at the time they come into 
force will be permitted to be re-licensed annually provided it passes the 
mechanical requirements, but any replacement vehicle will be required to meet 
all conditions as set out in this handbook.            
 
91. APPEALS. 
 
91.1 You may appeal against all or any of the conditions attached to a licence 

granted to you. 
91.2 You may appeal against the refusal of a licence to you. 
91.3 Any appeal must be made within 21 days of grant of licence or the refusal 

of such a licence. 
91.4 Appeals must be made to the Magistrates’ Court - you should contact the 

Clerk to the Justices, The Law Courts, Edward Street Brighton. 
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SECTION 2. 
PART A.   
PROCEDURE FOR LICENSING HACKNEY CARRIAGE AND PRIVATE HIRE 
DRIVERS.  
 
Brighton & Hove City Council condemns all incidents of harassment whether 
racist, religiously motivated, homophobic, transphobic or due to gender or 
disability, whether perpetrated by Council staff, employees, agents, third parties 
or those involved in providing licensed taxi service whether hackney or private 
hire. If incidents are reported to the Council they will be investigated and where 
warranted enforcement action taken against the perpetrator. It is clear under the 
law that if the matter was to go to Court on appeal then these allegations can and 
should be put before the Court to help it decide whether the driver or operator is 
a fit and proper person. 
    
92. MAKING APPLICATION. 

 
All applicants are advised that to avoid errors in completing an application they 
collect the papers required from the office of the Hackney Carriage and Private 
Hire Officer, at that time they will receive an explanation as to the requirements. 
Prior to issue of a licence the following will be required; 

92.1 The Criminal Record Bureau form must be completed and 
forwarded to the Criminal Record Bureau. A copy of this form is 
returned to the Licensing Officer with details of any record which 
may or may not exist, a copy will also be sent to the applicant. This 
form is required every three years. 

92.2 Applicants will be required to produce a birth certificate and / or 
passport to show date and place of birth, on initial application only 

92.3 The applicant will be required to produce a full current driving 
licence, both parts where this type of licence is held, for the correct 
group as required for driving a hackney carriage or private hire 
vehicle as issued by the DVLA and must have been held for at least 
twelve months. EEC licences must be converted to a UK DVLA 
licence before application is made. 

92.4 The application form must be completed and all questions must be 
fully answered. 

92.5 References will be written for from the names provided. These must 
be persons of some standing in the community, and should 
normally include your current employer. A future employer, 
relations or friends are not acceptable. References are only 
required on initial application.    

92.6 Four colour passport photographs must be provided for initial 
applications (one on subsequent applications to renew a current 
licence); these are used for positive identification on references, for 
the issue of I.D. badges to successful applicants and for office 
records. 
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92.7 A medical certificate in the form supplied by the Council, from the 
applicants own general medical practitioner on initial application, 
one at age 45, 50, 55, 60, 65 and annually thereafter, or at anytime 
as required by the Council. All medicals are to be to the standard 
required for vocational licences Group 2 as described on the DVLA 
web site under the heading ‘At a glance Guide to the current 
Medical Standards of Fitness to Drive’. 

92.8   All applicants must have in addition to the above have passed the 
BTEC Level 2 Certificate in Introduction to the Role of the 
professional Taxis and Private Hire Driver (QCF) (or equivalent 
award as decided by the Director) and have undertaken and passed 
the Driving Standards Agency (D.S.A.) Taxi Drivers Test or Private 
Hire Drivers Test and produce the necessary pass certificate before 
undertaking a knowledge test. 

92.9 No licence will be issued unless all information has been supplied 
and appropriate fee paid.        

92.10 When all above items are in hand, the applicant will, when ready, 
be invited to undertake a knowledge test of the area and a routes 
test. Subject to the applicant achieving a satisfactory standard and 
the fee being paid then an appropriate licence will be granted and 
I.D. badges issued. 

92.11 Anyone failing the knowledge test or routes test will be invited to 
retake the test at a later date, at least one month following the 
failure of the first test without additional fee. Should the second 
attempt result in failure a period of one month must elapse before 
the third and final attempt is made. If unsuccessful on the third 
attempt the application will be considered to be a failure and a fresh 
application will be required, if the applicant wishes to continue, with 
the necessary forms and fees as described above. 

92.12 The Council reserves the right to require any applicant to provide 
additional Criminal Record forms or full medical forms if they have 
reason to believe that changes have taken place since the original 
application. 

92.13 Any application not completed within six months will be considered 
as null and void and all new information will need to be submitted. 
No refund of fees paid will be made. 

92.14  In all cases sight of a passport will be required or other document 
as required by the Council. 

 
93. ANNUAL RE-LICENSING OF DRIVERS. 
 

93.1 Drivers will be required to comply with those conditions for initial 
application above in section 92.1 to 92.14 with the exceptions of 
92.2, 92.5, 92.8, 92.10, and 92.11. 

93.2 Drivers are required to undergo annual competence training as 
required by the Director and are to produce a Certificate of 
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Professional Competence at renewal.  
93.3  In cases where a medical condition of the applicant needs to be 

referred to the Council’s Medical Consultant, a licence will not 
normally be renewed until a satisfactory report is received from the 
Councils Medical Consultant.  

93.4 Hackney Carriage driver licences are issued for a period of one 
year from the date of commencement of the licence. 

93.5 Private Hire driver licences are issued for a period of one year from 
the date of commencement of the licence. 

93.6 All applications for renewal should be made a minimum of three 
weeks prior to expiry date with all papers required complete at time 
of application to enable any checks of official records to be made 
prior to the issue of a new licence. 

93.7 Any licence not renewed on or before renewal date will be deemed 
to be a new application and not a renewal of an existing licence. 

93.8 Any incomplete applications will be returned to the applicant and 
not be processed until application is resubmitted with all details and 
papers as required.  

93.9 No licence will be issued unless the payment has been submitted 
and the right is reserved to present cheques and drafts for payment 
on receipt and withhold processing of applications pending 
clearance. Any applicant who presents a cheque, which is not 
honored, will have the licence immediately suspended and this will 
subsequently be revoked, unless the payment is honored within 
seven days. Payment will be required in cash in cases where a 
cheque has not been honored. 

93.10 Any new and existing Brighton & Hove hackney carriage or private 
hire driver who accrues more than seven penalty points on his or 
her UK driver’s licence within a one year period will be required to 
undertake and obtain a pass certificate for the hackney carriage / 
private hire taxi assessment test from the Driving Standards 
Agency (DSA) within a period of one year from the date of the last 
conviction or fixed penalty endorsement before their driver’s licence 
will be renewed. 

93.11 The Director has delegated powers to require at his discretion any 
Brighton & Hove licensed hackney carriage or private hire driver to 
undertake and pass the DSA hackney carriage / private hire driver 
taxi test within a period of one year or shorter period from being 
required to do so. 

93.12 Any driver disqualified by a court under the totting up procedure or 
otherwise will be required to apply as a new applicant following at 
least one year from restoration of their DVLA licence.  
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94. DRIVERS BADGE. 
 

The drivers badge issued by the Council must be worn in such position that it can 
be clearly seen at all times. The second badge is to be displayed clearly in the 
vehicle. The badges remain the property of the Council. 
 
95. COMPLAINTS. 

 
Any driver against whom a complaint is laid will attend at the office of the 
authorised officer, within one working day to answer such complaint, after having 
been informed of such requirement to attend. 
 
96. INSPECTION. 

 
Any driver called for inspection must attend with any documents requested; 
failure to do so may lead to suspension or revocation of licence. 
        
97. MUST BE LICENSED. 

 
Attention is drawn to section 46 of each of the 1847 and 1976 Acts which require 
ALL drivers of hackney carriage and private hire vehicles to hold an appropriate 
driver licence, as issued by the Council, and it is an offence which affects the 
insurance to allow any unlicensed person to drive any licensed vehicle, (see 
Guidelines to Offences for penalties). In effect only hackney driver licence 
holders may drive hackney carriages and private hire vehicles may only be 
driven by private hire driver licence holders. 
 
98. LAPSE IN LICENCE. 

 
Any lapse in licence will result in any application being treated as a new 
application and not a renewal, and full application requirements as detailed is 
Section 2, Part A, 92, will have to be satisfied. 
 
99. NOTES. 

 
The Council has the power to revoke or suspend licences after convictions for 
various offences, or failure to comply with the relevant provisions of The Town 
Police Clauses Act 1847, and The Local Government (Miscellaneous Provisions) 
Act, 1976, Part II, or any other reasonable cause. Any requirements of legislation 
which affect the operations carried out under the terms of a licence shall be 
regarded as if they are conditions of that licence. 
 
 
The Council in determining its powers of immediate suspension or immediate 
revocation, will consider each case according to its merits and where it is 
satisfied that in the interests of public safety require such a course of action; an 
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offence is committed of such a serious nature as to warrant such action; a 
medical condition exists that makes it unsafe to continue working the decision will 
normally be to suspend or revoke with immediate effect. 
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SECTION 2.     
PART B.  
HACKNEY CARRIAGE DRIVERS LICENCE CONDITIONS  
 
IMPORTANT NOTE; 
DUE TO THE STATED CASE OF WATHAN v NEATH AND PORT TALBOT 
BOROUGH COUNCIL of 2002, in which it was said that there is no power to 
attach conditions to a hackney carriage driver’s licence, one may consider 
‘conditions’ to be desirable and therefore one will need to look at the Acts 
of 1847 and 1889 and the Council’s Bye Laws as a method of imposing 
controls.  

 
 

HACKNEY CARRIAGE BYE LAWS MADE UNDER SECTION 68 OF THE 
TOWN POLICE CLAUSES ACT 1847 AND SECTION 171 OF THE PUBLIC 
HEALTH ACT 1875. 
 
100. INTERPRETATION. 

 
See Section 1. Part C. Hackney Carriage Bye Laws.  
 
      
101.   FOR REGULATING THE CONDUCT OF THE PROPRIETORS AND     
          DRIVERS OF HACKNEY CARRIAGES PLYING WITHIN THE  
          DISTRICT IN THEIR SEVERAL EMPLOYMENTS, AND  
          DETERMINING WHETHER SUCH DRIVERS SHALL WEAR ANY  
          AND WHAT BADGES. 
 
See Section 1. Part C. Hackney Carriage Bye Laws.  

    
102. FOR FIXING THE RATES OR FARES, AS WELL FOR TIME AS  
        DISTANCE, TO BE PAID FOR SUCH HACKNEY CARRIAGES    
        WITHIN THE DISTRICT, AND FOR THE DUE PUBLICATION OF  
        SUCH FARES. 
 
See Section 1. Part C. Hackney Carriage Bye Laws.  
 
103. FOR SECURING THE SAFE CUSTODY AND REDELIVERY OF ANY  

    PROPERTY ACCIDENTALLY LEFT IN HACKNEY CARRIAGES, AN 
    FIXING THE CHARGES TO BE MADE IN RESPECT THEREOF. 

 
See Section 1. Part C. Hackney Carriage Bye Laws.  

 
104. PERMITTING OR EMPLOYING ANY OTHER PERSON TO DRIVE. 

 
See Section 1. Part C. Hackney Carriage Bye Laws. 
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105. PENALTIES. 
 
See Section 1. Part C. Hackney Carriage Bye Laws. 
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SECTION 2. 
PART C. 
PRIVATE HIRE DRIVERS LICENCE CONDITIONS MADE UNDER THE 
LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976. 
 
106. INTERPRETATION. 
 

106.1 In these conditions; 
106.1.1   “the Council” means ‘Brighton & Hove City Council. 

                      106.1.2  “the Director” means the Strategic Director of Place, (for 
the time being) of the Council. 

106.1.3  “the driver” means the person to whom the Council has 
granted the Private Hire Drivers Licence to which these 
conditions are attached. 

                      106.1.4   “Authorised Officer” means the Hackney Carriage Officer,  
                                    Licensing Enforcement Officer, Licensing Manager                           
                                    for the time being of the Council. 

106.2 Any obligation in these conditions not to do any act or thing shall be 
deemed to include an obligation not to cause or permit that act or 
thing to be done. 

106.3 Any reference to any statute or subordinate legislation shall be 
deemed to include a reference to any amendment or re-enactment. 

 
107. CONDUCT. 
 

107.1 The driver shall behave in a civil and orderly manner at all times. 
107.2 The driver shall take all reasonable precautions to ensure the 

safety of persons conveyed in or entering or alighting from the 
vehicle. 

107.3 The driver shall at all times when operating wear the badge 
provided by the Council in such position as to be plainly visible. 

 
108. PROMPT ATTENDANCE. 

 
The driver who has agreed or has been hired to be in attendance with the vehicle 
at an appointed time and place shall, unless delayed or prevented by some 
sufficient cause, punctually attend with the vehicle at such appointed time and 
place. 
 
109. NUMBER OF PASSENGERS. 

 
The driver shall not convey in the vehicle any greater number of persons than the 
number of persons specified on the plate affixed to the outside of the vehicle, 
(regardless of the age of any passenger carried). Shall not convey in the front 
seat any child below the age of twelve years or under 135cms unless wearing a 
suitable restraint and using a child/booster seat and not more than one person in 
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any seat. Without the consent of the hirer permit any other person to be carried 
whilst hired. 
 
110. LUGGAGE. 

 
The driver of a vehicle so constructed as to carry luggage shall, when requested 
by a person hiring the vehicle; 

110.1 convey a reasonable quantity of luggage. 
110.2 afford reasonable assistance in loading and unloading. 
110.3 afford reasonable assistance in removing it to or from the entrance 

gate or door of any building, station or any place at which he may 
take up or set down such person. 

 
111. PROVISION SECURING THE SAFE CUSTODY AND REDELIVERY        

OF ANY PROPERTY ACCIDENTALLY LEFT IN PRIVATE HIRE 
VEHICLES, AND FIXING THE CHARGES TO BE IN RESPECT 
THEREOF. 

 
111.1 The proprietor or driver of a private hire vehicle shall immediately 

after the termination of any hiring or as soon as practicable 
thereafter carefully search the vehicle for any property which may 
have been accidentally left therein. 

111.2 The proprietor or driver of a private hire vehicle shall, if any 
property accidentally left therein by a person who may have been 
conveyed in the carriage be found by or handed in to him; 
111.2.1  report the finding or handling to him of the property to a 

police station as soon as possible and in any event within 
48 hours if not sooner claimed by or on behalf of its 
owner. 

111.2.2 be entitled to receive from any person to whom the 
property shall be re- delivered an amount equal to five 
pence in the pound if its estimated value (or the fare for 
the distance from the place of finding to the police station, 
whichever be the greater) but not more than five pounds. 

  
112. APPEARANCE. 
  

112.1  The driver shall be clean and tidy in appearance. 
           112.2  The driver shall at all times be dressed in a manner not to cause  

embarrassment to members of the public. 
           112.3.  Suitable footwear. 

 
113. TOUTING AND SOLICITING. 

 
The driver shall not, whilst driving or in charge of a private hire vehicle; 

113.1 tout or solicit any person to hire, or be carried for hire in any private 
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hire vehicle. 
113.2 cause or procure any other person to tout or solicit any person to 

hire or be carried for hire in any private hire vehicle. 
113.3  ply for hire or appear to be plying for hire and any roof light affixed 

to the vehicle must be extinguished when hired.             
 

114. DEPOSIT OF LICENCE. 
 

If a driver is permitted or employed to drive a private hire vehicle of which the 
operator is someone other than himself, he shall, before commencing to drive 
that vehicle, deposit his private hire licence with that operator for retention by him 
until such time as the driver ceases to be permitted or employed to drive the 
vehicle or any other vehicle. The operator must return such licence to the driver 
when he ceases to drive any vehicle operated by that operator. 
 
115. TAXIMETER. 
 

115.1 If a private hire vehicle being driven by the driver is fitted 
with a taximeter, the driver shall not cause the fare recorded 
thereon to be cancelled or concealed until the hirer has had 
reasonable opportunity of examining it and has paid the fare.  

115.2 The driver of a private hire vehicle shall not tamper with or 
permit any person to tamper with any taximeter, which the 
vehicle is provided, with the fittings thereof, or with the seals 
affixed thereto. 

115.3 Private hire vehicles fitted with a taximeter may not operate 
unless the meter is in working condition and has been 
checked by the Council’s Authorised Officer. 

115.4 All private hire vehicles must display a tariff card showing the 
rates of fares charged by the operator through whom they 
work and as advertised by the operator.  

 
116. FARE TO BE DEEMED. 

 
The driver shall not demand from any hirer of a private hire vehicle a fare in 
excess of any previously agreed for the hiring between the hirer and the operator 
or, if the vehicle is fitted with a taximeter and there has been no previous 
agreement as to the fare, the fare shown on the taximeter. Journeys shall be by 
the shortest or most direct route unless requested otherwise. Receipts for 
payments made must be given if requested to show company name, fare paid, 
and date and be signed by the driver. 
 
117. CHANGE OF ADDRESS.   
 
The driver shall notify the Council in writing of any change of address during the 
period of licence prior to such change taking place, and in any case within 7 days 
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of such change. 
  
118. MOTORING CONVICTIONS. 

 
The driver must immediately and in any case within seven days disclose to the 
Council in writing, details of any motoring conviction or fixed penalty imposed 
upon him during the period of his hackney carriage or private hire driver’s 
licence. 
 
119. CRIMINAL CAUTIONS/ CONVICTIONS 
 
The driver must immediately and in any case within seven days disclose to the 
Council in writing, details of any police criminal cautions or convictions, Anti 
Social Behaviour Orders, County / High Court Judgments and Fixed Penalty 
Notices imposed upon him during the period of his hackney carriage or private 
hire driver’s licence. 
 
120. BADGES. 
 
The driver’s badge must be worn in a position where it may be seen at all times. 
The driver shall upon expiry (without immediate renewal), revocation or 
suspension of his licence, return to the Council the driver’s badges issued to him 
by the Council. A second badge is issued and must be clearly displayed in the 
vehicle. The badges shall remain the property of the Council at all times. 
 
121. OPERATORS. 
 
All private hire drivers are responsible for checking that the operator through 
whom they are working has a current operators licence. 
 
122. LOST PROPERTY. 
 

122.1 The driver shall immediately after the termination of any hiring of a 
private hire vehicle or as soon as practicable thereafter carefully 
search the vehicle for any property which may have been 
accidentally left there. 

122.2 If any property accidentally left in a private hire vehicle by any 
person who may have been conveyed therein is found by or 
handed to the driver, unless it be sooner claimed by or on behalf of 
its owner, shall be taken within 48 hours to the nearest police 
station and left in the custody of the officer in charge. 

 
123. ANIMALS. 
 

123.1 Whilst plying for hire or whilst hired the driver shall not convey in 
any private hire vehicle any animals belonging to or in the custody 
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of himself or the proprietor or operator of the vehicle. 
123.2 Any animal belonging to or in the custody of any passenger, which 

in the driver’s discretion may be conveyed in a private hire vehicle, 
shall only be conveyed in the rear seating area of the vehicle. 

123.3 No driver of a private hire vehicle may refuse to carry a ‘guide dog’ 
or 'assistance dog' provided it is accompanied by a fare paying 
passenger, unless the driver can produce a medical certificate 
signed by a registered medical practitioner to the effect that the 
driver has an allergy to dogs as produced to the Council and an 
exemption certificate issued. No charge shall be made for the 
carriage of any assistance dog as defined in the  Equality Act 2010. 

 
124. ILLNESS OR INJURY. 

 
The driver shall notify the Council in writing as soon as possible and in any event 
within 14 days, of any illness or injury affecting his fitness to drive. 
 
125. OPERATOR LICENCE. 

 
The owner of any vehicle, which carries a mobile telephone, pager or otherwise 
makes provision for the acceptance of bookings must hold an Operator’s licence. 
 
126. PERMITTING OR EMPLOYING ANY OTHER PERSON TO DRIVE. 

 
Before any proprietor of a private hire vehicle permits or employs any other 
person to drive the vehicle he shall ensure that the vehicle is adequately insured 
for that person to drive and produce evidence of that insurance for inspection by 
any person employed or permitted to drive or by any Authorised Officer on 
request. 
 
127. NOTE. 
 
Any requirements of legislation which effects the operations being carried out 
under the terms of this licence shall be regarded as if they are conditions of this 
licence. 
 
128. GENERAL LICENCE CONDITIONS. 
 
All drivers shall operate strictly within the terms of any licence issued, 
incorporating of all terms and conditions of The Local Government 
(Miscellaneous Provisions) Act 1976, and other conditions within this handbook 
but these may not necessarily be exhaustive. 
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129. APPEALS. 
 

129.1 You may appeal against all or any of these conditions. 
129.2 Any appeal must be made within 21 days of the grant of licence. 
129.3 Appeals must be made to the Magistrates Court - you should 

contact the Clerk to the Justices, The Law Courts, ‘Edward Street 
Brighton. 

129.4 Appeals are made by way of section 52 and 77 of the 1976 Act and 
section 300 of the Public Health Act 1936.    
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SECTION 2. (D).      
APPENDIX 1. 

 
GUIDELINES RELATING TO THE RELEVANCE OF CAUTIONS AND 
CONVICTIONS, ANTI SOCIAL BEHAVIOUR ORDERS, COUNTY COURT AND 
HIGH COURT JUDGMENTS AND FIXED PENALTY NOTICES WHEN 
DETERMINING APPLICATIONS FOR HACKNEY CARRIAGE AND PRIVATE 
HIRE LICENCES. 
 
130. The council is empowered in law to check for the existence and content of 
any criminal record held in respect of an applicant for a hackney carriage or 
private hire driver or operator licence so when submitting an application for such 
a licence an applicant is required to declare all convictions (whether or not 
spent), cautions, Anti Social Behaviour Orders, County Court and High Court 
injunctions or Fixed Penalty Notices they have recorded against them, and any 
pending proceedings. In making its decision the council will consider the nature 
of the information, its own guidelines on the relevance of cautions, convictions, 
Anti Social Behavior Orders, County Court / High Court injunctions and Fixed 
Penalty Notices in the licensing process and any other factors which may be 
relevant. These guidelines will also be taken into account in relation to renewal 
applications, and decisions to suspend or revoke licences. The Council in 
determining its powers of immediate suspension or immediate revocation, will 
consider each case according to its merits and where it is satisfied that in the 
interests of public safety require such a course of action; an offence is committed 
of such a serious nature as to warrant such action; the decision will normally be 
to suspend or revoke with immediate effect. For the purpose of these guidelines, 
cautions will be treated as convictions.  
 

130.1 Each case will be decided on its own merits. 
130.2 A person with a conviction for serious crime need not be 

permanently barred from obtaining a licence but should be 
expected to remain free of conviction for 3 to 5 years, according to 
the circumstances, before the application is entertained. However, 
persons with convictions for offences of indecency, sexual, or child 
related nature or other serious crime will not normally be issued 
with a licence. Persons subject to pending proceedings for such 
offences will be properly investigated. 

130.3 Some discretion may be appropriate if the offence is isolated and 
there are mitigating circumstances. However, the overriding 
consideration should be the protection of the public. 

130.4 Hackney carriage and private hire drivers are classed as ‘regulated 
occupations’ by the Rehabilitation of Offenders Act 1974 
(exemption order as amended) which means that the Rehabilitation 
of Offenders Act does not apply to them (and thus their convictions 
are never spent). Furthermore, in respect of applications or 
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renewals for hackney carriage Proprietor or private hire operators 
licences, the Council as a judicial authority under the Rehabilitation 
of Offenders Act 1974 may take into account spent convictions 
involving serious offences, (i.e. Death by Dangerous Driving, Drugs, 
Violence, Sexual offences or offences of a habitual nature).  

130.5 Cautions are never spent, but their age and gravity will be taken 
into account as for convictions. 

130.6 Fixed penalty notices are now used in relation to a range of 
offences and they will be taken into consideration depending upon 
their number, the nature of the offence and all the circumstances. 

 
131. MINOR MOTORING OFFENCES. 
 
Isolated convictions or fixed penalty notices for minor traffic offences, e.g., 
obstruction, waiting in a restricted street, speeding etc., should not prevent a 
person from proceeding with an application. Any new applicant must have held a 
full drivers licence as issued by DVLA for a period of twelve months without any 
period of suspension during those twelve months. Licence holders convicted 
during the period of licence of such offence may be warned as to future conduct, 
and that any disqualification may lead to revocation of any hackney carriage or 
private hire licence held with the Council. 
 
132. MAJOR TRAFFIC OFFENCES. 
 
An isolated conviction for reckless or dangerous driving or driving without due 
care and attention etc., will merit at least a warning as to future driving and 
advice on the standards expected of hackney carriage and private hire drivers. 
More serious convictions and those with more than one conviction for these 
types of offences within two years will normally merit revocation, or refusal in the 
case of new applicants, and no further application will then normally be 
considered until a period of at least three years free from convictions has 
elapsed. 
 
133. DRUNKENNESS. 
 

133.1 With a motor vehicle. 
 A serious view will be taken of cautions / convictions for driving or 

being in charge of a vehicle under the influence of drink. An 
isolated incident in the past will not necessarily debar an applicant 
provided he has been at least three years free of cautions / 
conviction, but strict warnings will be given as to future behaviour. 
More than one caution / conviction for these offences will raise 
grave doubts as to an applicant’s fitness to hold a hackney carriage 
or private hire drivers’ licence. At least one year should elapse 
(after the restoration of the DVLA driving licence), before an 
applicant is considered for a hackney carriage or private hire 
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driver’s licence. If the applicant is found to be an alcoholic a 
minimum period of five years should elapse after treatment is 
completed before a licence application is considered. 

133.2 A driver found guilty of driving passengers for hire and reward 
whilst under the influence of drink will normally have his hackney 
carriage or private hire drivers licence revoked immediately and be 
banned from holding a hackney carriage or private hire drivers 
licence with the Council for a minimum period of two years. 

133.3 Not in a motor vehicle. 
     An isolated caution / conviction for drunkenness need not debar an 

applicant from obtaining a licence, however, a number of cautions / 
convictions for drunkenness could indicate a medical problem 
necessitating a critical examination, (see 133.1above). 

 
134. INSURANCE OFFENCES. 
 

134.1 With a motor vehicle. 
 A serious view will be taken of any caution / convictions of driving 

or being in charge of a vehicle without insurance. An isolated 
incident in the past will not necessarily debar an applicant provided 
he has been three years free of any caution / conviction, but strict 
warning will be given as to future behavior. More than one caution / 
conviction for these offences will raise grave doubts as to an 
applicant’s fitness to hold a hackney carriage or private hire licence. 
At least three years should elapse (after the restoration of the 
DVLA driving licence), before an applicant is considered for a 
hackney carriage or private hire driver’s licence. 

134.2 A driver found guilty of driving passengers for hire and reward 
whilst without insurance will normally have his hackney carriage or 
private hire driver’s licence revoked immediately and be banned 
from holding a hackney carriage or private hire driver’s licence with 
the Council for a minimum of five years. 

134.3 Any applicant with three insurance offences or more will not 
normally be considered fit and proper to hold a hackney carriage or 
private hire licence with the Council. 

 
135. DRUGS. 
 
An applicant with a caution / conviction for a drug related offence should normally 
be required to show a period of at least three years free of any caution / 
convictions before any application is entertained or minimum of three years after 
detoxification treatment if applicant was an addict. Medical advice will be sought 
where necessary. 
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136. VIOLENCE. 
 
As hackney carriage and private hire drivers maintain close contact with the 
public, a firm line will be taken with applicants who have cautions / convictions for 
grievous bodily harm, wounding, assault or criminal damage. A minimum of three 
years free of cautions / convictions should be shown before an application is 
entertained and even then a strict warning will be administered. An existing 
licence holder could expect his licence to be suspended or revoked if convicted 
of these offences. 
 
137. DISHONESTY. 
 
Licence holders are expected to be person of trust. The widespread practice of 
deliveries for companies, taking children to school and families on holiday shows 
this trust. It is easy for dishonest drivers to defraud foreign visitors when giving 
change, or other customers by taking them by other than the shortest route. Lost 
property can be kept by unscrupulous drivers. For these reasons a serious view 
will be taken of any cautions / convictions involving dishonesty. In general, a 
period of at least three years free of any cautions / convictions will be required 
before entertaining an application for a hackney carriage or private hire drivers 
licence by the Council. Any existing driver convicted of offences of dishonesty 
may expect any licence held to be suspended or revoked and a possible ban on 
holding a hackney carriage or private hire driver’s licence for three year period at 
minimum. 
 
138. INDECENCY OFFENCES. 
 
As hackney carriage and private hire drivers often carry unaccompanied 
passengers, applicants with convictions for indecent exposure, importuning, or 
any of the more serious offences, should be refused until a substantial period (at 
least three to five years) free of such offences has elapsed. More than one 
conviction of this kind should preclude consideration for at least five years. In 
either case, if the applicant was required to register on the Sex Offenders 
Register as a result of an offence of a sexual nature, then no application should 
normally be considered whilst the applicant is still on the register. 
 
139. DISCRIMINATION OFFENCES 
 
An applicant with a caution / conviction for a discrimination related offence should 
be required to show a period of at least three years free of any caution / 
convictions before any application is entertained.  
 
140. BREACHES OF LICENSING CONDITIONS AND OTHER LOCAL  

AUTHORITY OFFENCES 
 
Isolated convictions / cautions for breach of licensing conditions or other local 
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authority offences should not prevent a person from proceeding with an 
application but these offences may be considered when determining if an 
applicant should be granted a licence. Licence holders committing offences 
during the period of licence may be warned as to future conduct and may lead to 
revocation of any hackney carriage or private hire licence held with the Council. 
 
141. ANTI SOCIAL BEHAVIOUR ORDERS (ASBO’S) 
 
An ASBO during its current term or within three years of its final date should not 
prevent any person from proceeding with an application, but it will be considered, 
taking into account all the circumstances, and nature of the behaviour, when 
determining if an applicant should be granted a licence.  
 
142. COUNTY/HIGH COURT INJUNCTIONS 
 
Any Court injunction and / or order relating to anti-social behaviour especially 
those for harassment or violence (including domestic violence) within the last 
three years should not prevent any applicant from proceeding with an application, 
but will be considered when determining if an applicant should be granted a 
licence, taking into consideration the nature and severity of the behaviour and all 
relevant circumstances. 
 
143. SCANNERS. 
 
Anyone convicted of the use of a radio scanner will normally be banned from 
holding any licence for a minimum of a five-year period. 
 
144. NOTES. 
 
Any information disclosed will be kept in strict confidence and will only be taken 
into account in relation to the application and will be retained no longer than 
necessary. It is an offence for any person knowingly or recklessly to make a false 
statement or to omit any material particular in giving information required by the 
application for a licence, punishable by up to seven years imprisonment upon 
conviction.  
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SECTION 3. 
PART A. 
PROCEDURE FOR LICENSING A PRIVATE HIRE OPERATOR. 
 
145. GENERAL. 

 
Anyone who makes provision for the invitation or acceptance of bookings for a 
private hire vehicle must hold an operators licence, (with the exception of those 
who only operate vehicles covered by section 75 of the Act of 1976). This means 
that any individual (group or company) which advertises the services of any 
private hire vehicle with the services of a driver for hire and reward, or has a 
mobile telephone or pager which is carried within a licensed vehicle then that 
driver and vehicle have made provision for the acceptance of bookings for hire 
and reward and will be required to hold a private hire operators licence. 
 
146. THE OPERATOR. 
 

146.1 The application form must be complete and returned to the 
Hackney Carriage Office. 

146.2 Every applicant will be checked to ensure that they are a fit and 
proper person to hold a private hire operators licence. 

146.3 The applicant is required to provide proof of holding a radio 
transmission licence (and planning permission for any aerial if 
required) if such radios are used by the operator. 

146.4 In the case of operators who invite the public to make bookings in 
person at a premises, the prospective premises will be inspected to 
ensure compliance with the following; 
146.4.1 clean, adequately heated, ventilated and lit, both for  

                                   bookings and waiting, 
146.4.2  if required waiting area has adequate seating facilities. 

146.5 The operator premises to be licensed must be situated within the 
district of Brighton & Hove. 

146.6 The operator may only utilise drivers and vehicles also licensed by 
Brighton & Hove City Council.  

146.7 No licence will be issued until all licence requirements are met to 
the satisfaction of the authorised officer and the appropriate fee has 
been paid. 

146.8 All operators premises to which the public have access must be 
covered by public liability insurance to cover all risks. 

146.9 Planning permission for operating purposes maybe required and it 
is the operator’s responsibility to ensure any permission required is 
granted and produced to an authorised officer at the time of 
application. 
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147. NOTES. 
 
Any requirements of legislation which affect the operations being carried out 
under the terms of this licence shall be regarded as if they are conditions of this 
licence. Case law has shown that anyone making provision for the acceptance of 
bookings for private hire must be licensed in the District where such provision is 
made (this includes such things as mobile telephones, pagers and redirected 
calls by any electronic means) and such bookings must be fulfilled by drivers and 
vehicles licensed in the same district as which the operator holds his licence. So 
if an operator accepts a call on a mobile telephone in a district other than the one 
in which he is licensed he will commit an offence of operating in an un-licensed 
manner.  
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SECTION 3. 
PART B. 
PRIVATE HIRE VEHICLES OPERATOR’S LICENCE CONDITIONS MADE 
UNDER THE LOCAL GOVERNMENT ( MISCELLANEOUS PROVISIONS ) 
ACT 1976. 
 
148. INTERPRETATION. 
 

148.1 In these conditions; 
148.1.1  “the Council” means ‘Brighton & Hove Council.’ 
148.1.2 “the operator” means the person to whom the Council has 

granted the Private Hire Operator’s Licence to which these 
conditions apply. In the case of a partnership to each of the 
partners and in the case of a company to each of the 
company directors. 

148.2 Any obligation in these conditions not to do any act or thing shall be 
deemed to include an obligation not to cause or permit that act or 
thing to be done. 

148.3 Any reference to any statute or subordinate legislation shall be 
deemed to include a reference to any amendment or re-enactment. 

 
149. THE RECORDS TO BE KEPT BY THE OPERATOR. 
 

149.1 The records required to be kept by the operator under Section 56 
(2) of the Local Government (Miscellaneous Provisions) Act 1976 
shall be kept in a suitable book, folder, computer system or other 
means approved by the Authorised Officer, and produced for his 
examination on demand. 

149.2 The operator shall enter in the recording system (book folder or 
other means) before the commencement of each journey, the 
following particulars of every booking of a private hire vehicle 
invited or accepted by him; 
149.2.1 the time and date of the booking. 
149.2.2 the name where possible and pick up point of the hirer. 
149.2.3 the time and date of pick up and call sign of the vehicle    

                                  used. 
149.2.4 how the booking was made (e.g. by telephone, personal 

call).  
149.3 The operator shall keep records of all private hire vehicles operated 

by him, which will include details of the owner, registration numbers 
and drivers of such vehicles, together with any radio call sign used. 

149.4 The operator shall keep all records for a period of not less than six 
months following the date of last entry. 
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150. THE STANDARD OF SERVICE. 
 
The operator shall provide a prompt, efficient and reliable service to members of 
the public at all reasonable times, and for this purpose shall in particular; 

150.1 ensure that when a private hire vehicle has been booked that the 
driver attends at the appointed time and place punctually, unless 
delayed or prevented by sufficient cause. 

150.2 keep clean, adequately heated, ventilated and lit premises which 
the operator provides and to which the public have access, whether 
for the purpose of booking or waiting. 

150.3 ensure that any waiting area provided has adequate seating 
facilities. 

  
151. PROVISIONS REGULATING SIGNS ON VEHICLES. 

 
The proprietor of a private hire business shall not cause any advertisement in 
respect of his business or the vehicles used for that purpose to include the words 
“taxi” or “cab”, whether in the singular or plural, or those words of similar meaning 
or appearance to either of those words, whether alone or as part of another word. 
Only licensed vehicles may carry any advertisement in relation to any Private 
Hire Operator, which must be approved by an Authorised Officer. 
 
152. PROVISIONS REGULATING THE CONDUCT OF THE OPERATOR. 
 

152.1 The operator shall immediately upon receipt notify the Council in 
writing of any complaints concerning the cleanliness / condition of a 
vehicle or a complaint against a driver. 

152.2 The operator shall notify the Council in writing of any change of 
address during the period of the licence within seven days of such 
change. 

152.3 No operator may change the address from which he operates 
without prior agreement in writing from the Council and all licence 
requirements being met. 

152.4 The operator shall within seven days disclose to the Council in 
writing details of any convictions (motoring or otherwise) imposed 
upon him (or if the operator is a company or partnership, on any of 
the directors or partners) during the period of the licence. 

 
153. EMERGENCY CALL SIGN. 

 
All operators using a radio network must have in place an emergency call sign. 
When this call sign is used the operator and / or other cars will render all 
assistance possible to the caller. The use of the call sign in a frivolous manner 
could result in suspension of licence. On hearing the call sign all other vehicles 
will maintain radio silence until advised that the situation is resolved. The call 
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sign should only be used when a person is at risk, (e.g. need for police, fire or 
ambulance assistance). The call should be changed at regular intervals to avoid 
misuse. All drivers must be aware of the call sign currently in use by the operator. 
Each operator is responsible to ensure compliance. Whilst this will complement 
the “Police Link” it is not voluntary but a condition of the operators licence in the 
interests of the safety of drivers and passengers. 
 
154.  OPERATOR OFFICE LOCATION. 

 
The office must be located within Brighton & Hove City to enable any Authorized 
Officer access to the premises or any records as required by statutes or 
conditions. If unable to fulfill a booking they may only pass these to another 
operator within the same licensing district.  
  
155. DEPOSIT OF DRIVER AND VEHICLE LICENCES. 
 
Any operator who employs or permits anyone to drive any licensed vehicle 
owned by them will ensure that a copy of the drivers licence is deposited with 
them during the period that the driver is employed or permitted to drive, the 
licence must be returned to the driver at the end of that period. Any vehicle 
employed or used by an operator must be licensed and the proprietor of the 
vehicle shall deposit his vehicle licence with the operator during the period that 
his vehicle is so employed. The operator must return the licence to the vehicle 
proprietor at the end of the period. 
 
156. APPEALS. 
 

156.1 The applicant / licence holder may appeal against all or any of 
these conditions. 

156.2 Any appeals must be made within 21 days of the grant of the 
licence. 

156.3 Appeals must be made to the Magistrates Court – contact: the 
Clerk to the Justices, The Law Courts, Edward Street Brighton 

 
157. PRIVATE HIRE OPERATOR ASSOCIATION. 
 

157.1 Operators may form an association and must give a copy of the 
constitution of that Association to the Licensing Officer. 

157.2 The Association must keep the Authorised Officer informed in 
writing of the offices and members of the Association. 

157.3 Only vehicles being operated through members of the Association 
may display signs as approved by an Authorised Officer. 

 
158. CONFIDENTIALITY  

 
Due the nature of enforcement work undertaken by authorised officers, operators 
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are expected not disclose/broadcast to drivers or proprietors the whereabouts of 
authorised officers or any other enforcement agencies as this may jeopardise 
any enforcement actions being undertaken at the time. Failure to comply with this 
requirement may result in suspension of licence. 
 
 
159. POLICE LINK. 

 
All operators and drivers should assist in this scheme. The main purposes are:  

159.1 To alert radio controlled vehicles as to missing or suspicious 
persons or vehicles etc. 

159.2 To alert Brighton & Hove Police of any criminal activities observed. 
159.3 To create a safer environment for all taxi and private hire drivers. 

Drivers should report through the operator to the police and the police will use 
the scheme to advise drivers of incidents or help required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

97



 70 

 
SECTION 4. 
PROCEDURE FOR FARES INCREASES. 
 
Since the adoption of the cabinet system there has been a change to how fare 
changes are agreed. The Cabinet set up an advisory committee to the Executive 
for the purpose of advising on licensing functions that are the responsibility of the 
Executive, including setting taxi fares; the Cabinet agreed that membership of the 
advisory committee should mirror the Licensing Committee membership. The 
Cabinet delegated power to the Strategic Director of Place to set taxi fares after 
considering the recommendations of the advisory committee. The advisory 
committee hears representations and objections in the usual way and then make 
recommendations. The final decision can then be made either by Cabinet or an 
Officer with delegated power. It is proposed that the power to set the tariff should 
be delegated to the Strategic Director of Place after considering the advice of the 
advisory committee. If the Director is minded to reject the committee’s 
recommendations, the matter would be expected to be referred to Environment 
CMM or Cabinet. 
 
160. 

160.1 Applications for hackney carriage fare increases will be 
made through the Taxi Forum in accordance with the agreed 
formula approved by the Council. 

160.2 If the general consensus of the trade is in agreement with a 
fare increase, representatives of the trade will be called to a 
meeting to discuss any proposals with officers of the Council 
and Chairman of the Licensing Committee who will then 
present any proposal agreed by that meeting to the next 
available meeting of the Advisory Committee to the 
Executive for their consideration and recommendation to the 
cabinet member of environment.   

160.3 No increase in fares can come into operation until the 
proposals have been advertised as required and objections 
have been considered. 

160.4 Any fare increase approved must be set into the taximeter 
within one week of the date on which such increase comes 
into force. 

160.5 No proprietor may charge any increase until the due date 
and the taximeter has been re-calibrated to the new fares. 

160.6 All taximeters must be checked and sealed by the authorized 
officer prior to being used for hire and reward in any vehicle 

160.7 The Council may not set fares for private hire as these are 
set and advertised at the discretion of individual private hire 
vehicle operators in accordance with the provisions of the Act 
of 1976.  
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161. FEES FOR LICENCES. 
 
All fees for licences and plates deposits are made by the Council with an annual 
review each year to come into effect for any licence issued and valid from 1st 
April following. This applies to both hackney carriages and private hire. There are 
procedures for objections to certain fees and details will be included when the 
Council advertises such increases. The Act does not allow this function to be 
profit making. 
 
SECTION 5. 
HACKNEY CARRIAGE RANKS. 
 
162. RANKS 
 
See the latest list as approved by the Council. 
 
SECTION 6. 
HORSEDRAWN VEHICLES  
 
Anyone that wishes to make application for horse drawn vehicles is advised to 
seek the assistance of an authorised Officer. 
 
 
SECTION 7. 
PART A.    
ADVICE TO OPERATORS. 
 
Within the Conditions of your licence you are responsible for many items in 
relation to your business, the drivers working through your circuit and the 
vehicles used. You may be required to display or produce various items to 
various Officers, visiting your premises, on demand. 
These include; 

D.T.I. Radio licence.   Fire Extinguishers. 
Public Liability Insurance.             First Aid Kit. 
Health and Safety Policy.             Operators Licence. 
Health and Safety Notices.             Adequate Lighting. 
Shops and Factories Offices Notice. Booking Records. 
Fire Evacuation Notice.             Planning Permission. 
Advice on Lifting Notice.             Vehicle Licences. 
Company Register Certificate.            Copy of Vehicle Licences. 
List of Vehicles with details.  List of Drivers with details. 
Diary of Advanced Bookings.  Accident Book.   

 
The Records of Bookings MUST show; 
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Date and Time made.    
Name and Address where possible of hirer. 
Destination where possible  Personal or Telephone booking. 
Time of Pick-Up.   Point of Pick-Up. 
Time Allocated to Driver.  Allocated to which Vehicle. 

 
The Records of Vehicles MUST show; 
 

Registration of Vehicle.   Council Plate Number. 
Name and Address of Owner.  Any Radio Call Sign. 
Number Licensed to Carry.   Name and Address of ALL Drivers. 
Date Commenced Using Vehicle. Date Ceased Using Vehicle. 

 
The Standards required of an Operator include; 
 

Punctual Attendance for Bookings.     Clean Premises with Public Access.  
Premises Heated to standard.             Premises Ventilated to standard.  
Premises well lit.                  Seating if Public Access. 
Radio Equipment in Working Order     Correct Radio Procedures used 
Check P.H. Driver Licence Valid.        Ensure Vehicle Licenses are Valid. 
Check Vehicles Clean and Safe.        Ensure Insurance is Valid. 
Check Road Fund Licence Valid.        Check Vehicle for Damage. 
Report Any Driver Offences                 Ensure Plates Displayed Correctly. 
Report any Accidents.         Report any Lost Property. 
Assist with Police Link calls.        Maintain Driver Standards. 
Keep all Records for 6 months.       
Give Fixed Price Quote if Requested. 
Telephone in Working Order.    Report any changes of Director. 
Report any changes of Address. 
Ensure Only Licensed Drivers are used to drive licensed Vehicles. 
Only use the services of drivers and vehicles licensed by Brighton & Hove 
City Council. 
 

 
PART B.     
ADVICE TO DRIVERS. 
 
Within the Conditions of the grant of your licence you are responsible for various 
items, some of which may be checked by various Officers on demand. 
These include; 

Only a Licensed driver may drive a licensed vehicle at any time. 
Do not use anyone to tout for you.   
Do not tout for hire. 
Check operator is licensed.       
Never stop for flag down (Private hire vehicle only).  
Keep vehicle clean inside and out.   

100



 73 

Ensure vehicle complies with law.  
Control language on radio.    
Ensure vehicle is insured. 
Check road fund licence valid.   
Check road' tax ' is clearly displayed. 
Report any convictions.    
Report any change of address. 
Always check destination.    
Report any found property. 
Use your radio call sign properly.   
Assist with any Police Link Calls. 
Attend at Licensing Office if called.   
Keep Records of Bookings. 
Ensure vehicle signs correct.              
Keep copy of valid insurance                                                             
Undertake Medical if required.             
Produce any Licence if required. 
Only drive licensed vehicles.  
Wear I.D. badge at all times. 
Display I.D. badge in vehicle.  
Ensure children wear seat belts and advise adults. 
Comply with Criminal Record Bureau requirements. 
Never exceed number of passengers on Plate regardless of age. 
Check car after every journey for lost property. 
Do not accept immediate hiring for private hire. 
Report any change of Medical Fitness and attend for a medical if required. 
Give reasonable assistance with luggage. 
Produce any documents required by operator for checking. 
Driver, Vehicle and Operator MUST all be licensed in ‘Brighton & Hove. 

Remember; 
Passengers hire the vehicle with the services of the driver and he should; 

a) Not use the horn to make passengers aware of his arrival. 
b) Not cause distress, by loud radio use, to passengers or others. 
 

IMPORTANT. 
 

The courts have clearly stated that a driver must only drive for an operator 
licensed with that same district as their vehicle and driver licence, so all three 
licences, (driver, vehicle and operator) must be issued by the same council. 
Failure to comply with certain items above can lead to arrest and a fine of up to 
£2,500. This list is for advice only and is not exhaustive. 
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PART C.    
ADVICE TO VEHICLE OWNERS. 
 
Your licence is issued subject to the vehicle being mechanically fit and meeting 
the requirements of licence conditions. Your vehicle could be required to 
undertake inspections by various Officers and failure to meet the standards 
required may result in the suspension of the licence and possible revocation. 
We would advise that attention be given to the following; 

Vehicle Insurance is valid.      
Road Fund Licence is valid. 
Certificate of Compliance is valid     
Driver holds valid DVLA. licence. 
Driver holds Brighton & Hove driver licence. 
Check vehicle complies with law.        
Boot kept clear for luggage.    
Vehicle clean inside and out.       
All accidents are reported.    
Any change of Address reported. 
Any change of vehicle reported     
Carry a Fire Extinguisher.    
Meter must be sealed if fitted. 
Roof sign must be fitted (HC)   
Display tariff inside vehicle. 
Meter must be fitted (HC).   
Display vehicle plate number inside. 
Carry copy of insurance in vehicle. 
Maintain to “Exceptional Condition” 
Ensure attend for Interim Inspection.    
Display plate on exterior of vehicle. 
Roof sign correctly positioned (PH). 
Demonstrate that drivers are adequately trained in the embarking, 
disembarking and safe carriage of passengers in wheelchairs. 

Do not let anyone drive who does not hold the correct type of licence for the type 
of vehicle, at any time (i.e. they must hold a private hire or hackney carriage 
driver licence issued by Brighton & Hove City Council, depending on the class of 
vehicle).  
This list is for advice only and is not exhaustive. Failure to comply with certain 
items above could lead to arrest and a fine of up to £2,500. 
 
Types of Vehicle 
 

All vehicles licensed by the council must be of appropriate size and comfort for 
their use as decided by the Director. There are several factors taken into account 
when approving a particular vehicle such as the width of the rear seat (is there 
adequate room for three persons and can they fasten the seat belts easily). The 
amount of headroom and legroom available, this can vary from model to model. 
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Is there adequate room in the boot for luggage or a folding wheelchair. In the 
case of wheelchair accessible vehicles can they easily accommodate at least 
one wheelchair user seated in the wheelchair and at least one carer. The ease of 
access and egress to the vehicle or seating is also taken into account. The 
number of passengers is determined by the amount of luggage space, if the 
vehicle has seats that move forward it maybe allowed more seats than a vehicle 
that has fixed seating.  
The above is not an exhausted list of factors that are taken into account when 
deciding if a vehicle is suitable to be licenced and manufacturers change 
specifications on a regular basis so if you are unsure if a vehicle is suitable 
always take advice from officers at the hackney carriage office before purchasing 
a vehicle.  
 
To assist you may like to know that the following vehicles are already licensed by 
the council. 
 

Saloon Cars 
 
Audi  -            A4, S8, 
BMW -            520,730,750 
Chrysler –      300, GD Voyager 
Citroen –        Berlingo, C5, C8, Synergie, Xantia, Xsara, Picasso 
Fiat -               Multipla, Ulysse 
Ford -              Mondeo, Galaxy 
Hyundai -       Sonata, Trajet 
Jaguar –         XJ 
Kia –               Carens, Ceed, Magentis 
Mazda -          6  
Mercedes -     E-Class 
Mitsubishi –   Carisma 
Nissan –         Almera, Primera 
Peugeot –      307 Estate, 3008, 406, 407, 508, 607, 806, 807, Premier 
Renault –       Grande Espace, Laguna, Megane, Scenic 
Rover –          75 Estate 
Saab –            95 
Seat –             Alhambra 
Skoda –          Octavia, Superb 
Toyota –         Avensis, Carina 
Vauxhall -       Omega, Vectra, Zafira 
Volkswagen –Passat, Sharan 
Volvo –           S60, S80, V70 
 
Wheelchair Accessible Vehicles 
 
LTI  -               TX1, TX2, TX4 
Citroen –        Dispatch, EuroTaxi, Sentinel,  
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Fiat -               Euro 7, Scudo, TW200, TW220 
Ford –             Tourneo, Transit 
Mercedes –    Vito 
Nissan –         Primastar 
Peugeot  -       E7, Partner Premier  
Renault  -       Traffic 
Vauxhall –      Vivaro 
Volkswagen - Transporter 
 
 
PART D.     
GENERAL ADVICE. 
 
**Operators must be licensed in the same district as the district in which they 
have the office, and only make use of drivers and vehicles that are also licensed 
in the same district for which they hold a licence. 
**Once licensed the vehicle becomes a Hackney Carriage or Private Hire and 
can only be driven by a person who holds a licence to drive that type of vehicle 
i.e. A Hackney carriage is always a Hackney Carriage and can only be driven by 
a Hackney Carriage Driver Licence holder (Yates v Gates, 1970, and Thain v 
Darlington, 1995,) and Private Hire has similar cases in respect of drivers and 
vehicles (Mahmood v Leeds, 1995 and Benson v Boyce, (Copeland), 1997), the 
law has not changed since those decisions were handed down. 
**If the vehicle does not comply with the requirements of the law or the licence 
conditions in any respect it may not be used until it complies in all respects. 
**Touting or plying by Private Hire are serious offences which could not only see 
the offender being arrested but also liable to a fine of up to £2,500, (plus the 
revocation of any licenses held). The touting legislation also applies to hackneys. 
**Any gathering of more than 2 private hire vehicles could be seem as ‘forming a 
rank’ and lead to prosecution for plying for hire. 
** Anyone convicted of any criminal offence, (this could include many offences 
against the taxi and private hire requirements) can be disqualified from holding a 
DVLA driving licence and this is particularly so if a vehicle was used in the crime. 
**No unlicensed driver or vehicle may be used at anytime for the fulfilling of any 
booking which falls within the licensing requirements of the 1847 or 1976 Acts. 
 
AUTHORISED OFFICERS. 
 
It is an offence to obstruct or not give assistance or information to any such 
Officer or Police Constable in relation to the performance of his duties for the 
purpose of the licensing of Private Hire or Hackney Carriages. 
 
  

RICKSHAWS OR OTHER VEHICLES. 
 
Any person wishing to license any vehicle, which does not have four wheels, is 
not propelled by mechanical means, or does not comply with the conditions as 
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relating to Hackney Carriages or Private Hire Vehicles is advised to seek the 
assistance of an authorised Officer.         
 
FIRST AID. 
 
Your attention is drawn to your liability if rendering first aid. The kit if carried is to 
enable ONLY those trained in its use to render assistance to third parties. If the 
need for its use should arise it should only be used by a person who holds a 
current recognised first aid certificate. If a passenger requested the equipment 
then it may be provided for self-administration by the customer in the interest of 
customer care.  
 
JOINT RESPONSIBILITY 
 
Drivers, vehicle proprietors and operators will be held responsible to ensure that 
each is licensed and any information passed to the authorised officer of non 
compliance will be treated in strictest confidence. 
 
 
CCTV MONITORING IN BRIGHTON & HOVE HACKNEY CARRIAGE & 
PRIVATE HIRE VEHICLES  
 
The installation and operation of in-vehicle CCTV shall comply with the 
requirements of the Information Commissioner’s CCTV Code of Practice, which 
is available via –  
http://www.ico.gov.uk/upload/documents/library/data_protection/detailed_speciali
st_guides/ico_cctvfinal_2301.pdf  
 
These guidelines set out to ensure that in-vehicle CCTV systems in licensed 
Brighton & Hove Hackney Carriage and Private Hire Vehicles are used to prevent 
and detect crime, reduce the fear of crime and enhance the health and safety of 
Hackney Carriage and Private Hire Drivers and their passengers.   
 
General Requirements 
 

• The equipment shall be installed, operated and maintained in a manner to             
the satisfaction of the Strategic Director of Place. 

• Any material recorded on the equipment shall only be used as evidence in 
court proceedings, to aid the investigation of crime, to confirm or rebut 
complaints made against the driver or as evidence in motor insurance 
matters. 

• No recording or other material created by the system shall be used or 
distributed for any purpose other than allowed by above or kept for more 
than 31 days if not required under above. 
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• Any system should have at least 32 Bit Encryption and be password 
protected and meet or exceed the current FIPS 140-2 standard or 
equivalent. 

• All equipment must comply with any legislative requirements in respect of 
Road Vehicles (Construction and Use) Regulations.  

• All equipment must meet all requirements as regards safety, technical 
acceptability and operational/data integrity.  

• All equipment must be designed, constructed and installed in such a way 
and in such materials as to present no danger to passengers or driver, 
including impact with the equipment in the event of a collision or danger 
from the electrical integrity being breached through vandalism, misuse, or 
wear and tear.  

 
Automotive Electromagnetic Compatibility Requirements (EMC)  

• CCTV equipment must not interfere with any other safety, control, 
electrical, computer, navigation, satellite, or radio system in the vehicle.  

• Any electrical equipment such as an in-vehicle CCTV system fitted after 
the vehicle has been manufactured and registered, is deemed to be an 
Electronic Sub Assembly (ESA) under the European Community 
Automotive Electromagnetic Compatibility Directive and therefore must 
meet with requirements specified in that Directive.  

• CCTV equipment should be e-marked or CE-marked and be confirmed by 
the equipment manufacturer as being suitable for use in motor vehicles.  

 
Installation 

• All equipment must be installed as prescribed by the equipment and/or 
vehicle manufacturer installation instructions. 

• Each in-vehicle CCTV installation (if fitted) will be subject to the conditions 
of vehicle licensing. 

• The installed in-vehicle CCTV system must not weaken the structure or 
any component part of the vehicle or interfere with the integrity of the 
manufacturer's original equipment. 

• All equipment must be installed in such a manner so as not to increase the 
risk of injury and/or discomfort to the driver and/or passengers for lighting, 
such as infra-red, which emits at such a level that may cause distraction or 
nuisance to the drive rand/or passengers. 

• All equipment must be protected from the elements, secure from 
tampering and located such as to have the minimum intrusion into any 
passenger area or impact on the luggage carrying capacity of the vehicle.  

• It is contrary to the Road Vehicles (Construction and Use) Regulations, 
1986, for equipment to obscure the view of the road through the 
windscreen.  

• Equipment must not obscure or interfere with the operation of any of the 
vehicle’s standard and/or mandatory equipment, i.e. not mounted on or 
adjacent to air bags/air curtains or within proximity of other supplementary 
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safety systems, which may cause degradation in performance, or 
functionality of such safety systems. 

• All wiring must be fused as set out in the manufacture’s technical 
specification and be   appropriately routed.  

• If more than one camera is being installed their location within the vehicle 
must be specific for purpose i.e. to provide a safer environment for the 
benefit of the Hackney Carriage / Private Hire Driver and their passengers.  

• Equipment installed must be positioned in such a way that the driver 
and any passengers are easily identifiable while seated in the vehicle. 

• All equipment must be checked regularly and maintained to operational 
standards, including any repairs after damage.  

• All system components requiring calibration in situ should be easily 
accessible.  

• As an added deterrent to passengers it is strongly recommended that a 
monitoring screen be installed showing any images that the systems 
cameras are recording in view of the passengers. Subject to Regulation 
109 of the Road Vehicles (Construction and Use) Regulations 1986” 
which provides for the use of television sets or other monitors in motor 
vehicles. 

 
Camera Activation Methods 
 
Activation of the equipment may be via a number and combination of options, 
such as - door switches, time delay and drivers panic button. A direct wired 
link to the vehicles taximeter, in the case of a Taxi, will not be acceptable 
 
Audio Recording  

• In-vehicle CCTV systems should not be used to record conversations 
between members of the public as this is highly intrusive and unlikely to be 
justified except in very exceptional circumstances. If the system comes 
equipped with sound recording facility then this functionality should be 
disabled unless audible recording has been justified by the data controller 
on application to the Information Commissioner. 

• There is a limited circumstance in which audio recording may be justified, 
subject to the sufficient safeguard below:-  

• Where recording is triggered due to a specific threat, e.g. a ‘panic button’ 
is utilised. Where this audio recording facility is utilised a reset function 
must be installed which automatically disables audio recording and returns 
the system to normal default operation after a specified time period has 
elapsed. The time period that audio recording may be active should be the 
minimum possible and should be declared at the time of submission for 
approval of the equipment.  

• In the limited circumstance where audio recording is justified, signs must 
make it very clear that audio recording is being or may be carried out. 
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Image Security 

• Images captured must remain secure at all times.  

• The captured images must be protected using encryption software, which 
is designed to guard against the compromise of the stored data, for 
example, in the event of the vehicle or equipment being stolen. It is 
recommended by the Information Commissioner’s Office (ICO) that “data 
controllers” ensure any encryption software used meets or exceeds the 
current FIPS 140-2 standard or equivalent. System protection access 
codes will also be required to ensure permanent security.  

 
Video  Imaging Quality (ADD) 
 

• The video frame rate to be decided by the proprietor/supplier of the CCTV 
system 

 
Retention of CCTV images  
 
The in-vehicle CCTV equipment selected for installation must have the capability 
of retaining  images either:  

• within its own hard drive;  

• using a fully secured and appropriately encrypted detachable mass 
storage device, for  

• example, a compact flash solid state card;  

• or where a service provider is providing storage facilities, transferred in 
real time using fully  secured and appropriately encrypted GPRS (GSM 
telephone) signalling to a secure server within the service provider’s 
monitoring centre.  

• Images must not be downloaded onto any kind of portable media device 
(e.g. CDs or memory sticks) for the purpose of general storage outside the 
vehicle.  

• In-vehicle CCTV equipment selected for installation must include an 
automatic overwriting function, so that images are only retained within the 
installed system storage device for a maximum period of 31 days from the 
date of capture. Where a service provider is used to store images on a 
secure server, the specified retention period must also only be for a 
maximum period of 31 days from the date of capture.  

 
Where applicable, these provisions shall also apply to audio recordings. 
 
Notification to the Information Commissioner’s Office 
 
The Information Commissioner’s Office (ICO) is the official regulator for all 
matters relating to the use of personal data. The ICO defines a “data controller” 
as the body which has legal responsibility under the Data Protection Act (DPA) 
1998 for all matters concerning the use of personal data. For the purpose of the 
installation and operation of in-vehicle CCTV, the “data controller” is the specified 
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company, organisation or individual, which has decided to have in-vehicle CCTV 
installed. The data controller has the final decision on how the images are stored 
and used and determines in what circumstances the images should be disclosed.  
Notification is the process by which a data controller informs the ICO of certain 
details about their processing of personal information. These details are used to 
make an entry in the public register of data controllers.  
 
This means that any specified company, organisation or individual vehicle owner 
who has a CCTV system installed in a Brighton & Hove licensed vehicle must 
register with the ICO (Notification) and obtain documented evidence of that 
registration. This documentary evidence may be required to be presented to an 
official of the Council at any time during the term of the Brighton & Hove vehicle 
licence. The Notification requires renewal on an annual basis, and payment of 
the appropriate fee.  
 
Using a third party service provider (data processor)  
Where a service provider is used for the remote storage of CCTV data they will 
act as a ‘data processor’. A data processor, in relation to personal data, means 
any person (other than an employee of the data controller) who processes data 
on behalf of the data controller, in response to specific instructions. The data 
controller retains full responsibility for the actions of the data processor. There 
must be a formal written contract between the data controller and data processor 
(service provider). The contract must contain provisions covering security 
arrangements, retention/deletion instructions, access requests and termination 
arrangements.  
 
Use of information recorded using in-vehicle CCTV 
 
The data controller is responsible for complying with all relevant data protection 
legislation. The data controller is legally responsible for the use of all images 
including breaches of legislation.  
Any images and audio recording should only be used for the purposes described 
earlier in these guidelines  
Requests may be made by the Police or other law enforcement agencies: any 
authorised officer of Brighton & Hove City Council, or exceptionally, other 
appropriate bodies, to the “data controller” to view captured images. The data 
controller is responsible for responding to these requests.  
Police or other law enforcement agencies should produce a standard template 
request form, setting out the reasons why the disclosure is required. Alternatively 
a signed statement may be accepted.  
All requests should only be accepted where they are in writing, and specify the 
reasons why disclosure is required.  
Under the DPA, members of the public may make a request for the disclosure of 
images, but only where they have been the subject of a recording. This is known 
as a ‘subject access request’. Such requests must only be accepted where they 
are in writing and include sufficient proofs of identity (which may include a 
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photograph to confirm they are in fact the person in the recording). Data 
Controllers are also entitled to charge a fee for a subject access request 
(currently a maximum of £10) as published in the ICO CCTV Code of Practice.  
 
Signage  
 
All Hackney Carriage and Private Hire Vehicles with in-vehicle CCTV must 
display the appropriate signage. The driver may also verbally bring to the 
attention of the passengers that in-vehicle CCTV equipment is in operation within 
the vehicle, if it is felt appropriate.  
 
The contact details of Data Controller of the CCTV system must be displayed in 
the vehicle. 
 
ADVERTISING IN BRIGHTON & HOVE HACKNEY CARRIAGE & PRIVATE 
HIRE VEHICLES 
 
No advertisement is permitted on or in a taxi unless it meets the following 
requirements.  
 

1. The taxi is a wheelchair accessible vehicle. 
 

2. Advertising on the interior of the taxi is permitted within the passenger 
compartment on the base of occasional (tip-up) seats only. 

 
3. Occasional seat advertisements must be encapsulated in clear non-

flammable plastic and should be of a quality not easily defaced, soiled or 
detached. 

 
4. The advertising agency name should be carried on the advertisement. 

 
5. The advertisement(s) in each vehicle should not advertise more than one 

company, product, service, or location although a sponsor’s details are 
permissible. 

 
6. Advertisements will not be approved if, in the Director’s reasonable 

opinion, the advertisement falls within any of the following categories:  
 
 The advertisement … 
 

• does not comply with the law or incites someone to break the law.  
 

• does not comply with the British Code of Advertising, Sales Promotion and 
Direct Marketing. 
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• is likely to cause widespread or serious offence to members of the public 
on account of the nature of the product or service being advertised, the 
wording or design of the advertisement or by way of inference.  

 

• depicts men, women or children in a sexual manner or displays nude or 
semi-nude figures in an overtly sexual context.  

 

• depicts or refers to indecency or obscenity or uses obscene or distasteful 
language.  

 

• relates to lap-dancing, ‘gentlemen’s clubs’, escort agencies or massage 
parlours.  

 

• depicts direct or immediate violence to anyone shown in the 
advertisement.  

 

• condones or provokes anti-social behaviour.  
 

• relates to films which have not been granted permission for public 
exhibition or which do not show the British Board of Film Classification 
certificate.  

 

• contains images or messages which relate to matters of public 
controversy and sensitivity.   

 

• relates to a political party or parties or a political cause.  
 
Proprietors and drivers do not need to seek prior approval to display 
advertisements that comply with the above. 
 
In cases of doubt, they should consult the Authorised Officer in the first instance, 
prior to displaying the relevant advertisement. 

 
However, if the Authorised Officer or Director considers an advertisement may 
not comply with these guidelines they may request a copy of the advertisement in 
either hard copy or electronic form, along with other reasonable information 
including details of the relevant advertising agency that prepared the 
advertisement. 
 
If the Director considers that the advertisement does not comply with these 
guidelines, s/he may propose or invite reasonable variations to the advertisement 
or require the advertisement to be removed.  In the latter case the Director will 
provide written reasons for the decision. 
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